ICS 03.080.20, 03.220.40, SLOVENSKA TECHNICKA NORMA Februar 2016
13.310

Namorné a pristavné bezpe ¢énostné sluzby. STN
EN 16747

STN

95 0512

Maritime and port security services

Tato norma obsahuje anglicka verziu eurépskej normy.
This standard includes the English version of the European Standard.

Tato norma bola oznamena vo Vestniku UNMS SR &. 01/16

Obsahuje: EN 16747:2015

122252

Urad pre normalizaciu, metrolégiu a skasobnictvo SR, 2016
Podla zakona €. 264/1999 Z. z. v zneni neskorSich predpisov sa moZu slovenskeé technické normy
rozmnozovat a rozSirovat iba so suhlasom Uradu pre normalizaciu, metrologiu a skusobnictvo SR.



STN EN 16747: 2016

EUROPEAN STANDARD EN 16747
NORME EUROPEENNE
EUROPAISCHE NORM September 2015

ICS 03.080.20; 03.220.40; 13.310

English Version

Maritime and port security services

Services de sécurité maritime et portuaire Sicherheitsdienstleistungen fiir Seeschifffahrt und
Seehifen

This European Standard was approved by CEN on 17 July 2015.

CEN members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this
European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical references
concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to any CEN
member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN member into its own language and notified to the CEN-CENELEC Management
Centre has the same status as the official versions.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, Former Yugoslav Republic of Macedonia, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and
United Kingdom.

. — |

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Avenue Marnix 17, B-1000 Brussels

© 2015 CEN  All rights of exploitation in any form and by any means reserved Ref.No. EN 16747:2015 E
worldwide for CEN national Members.



STN EN 16747: 2016
EN 16747:2015 (E)

Contents Page
EUTOPEAN fOT@WOTIW......iiisinsssssnsisssssssmssssssssssssssssssssssssssssssssasas s ssssssssssssas sssssssssasasss s e s s sesassssssasasasanansnsnsssnsnsssssnsasanass 3
1 Y6 0 4
2 I\ L0 0 0T U Q) L) ) 4 L 4
3 Terms and defiNitions ... —————————————————— 4
4 Compliance with applicable national and EU-legislation ... 6
5 Y0 L0001 1 o L 0] o, 6
6 Temporary or leased WOIKETS....ccummmmmsssssssssssssssssssssssssssssssssssssssasassssssssssssssssssssssssssasasasasassss 6
7 Quality related to the organization of the Provider ... ————————— 7
7.1 =3 1T i 7
7.2 L0097 T 1 V2 10 (0 ) o 7
8 ] 2 1 12
8.1 Staff selection (operational) - MethodolOgY ... 12
8.2 2T o L0 14
8.3 B = 10 15
9 L0703 11 4 o ., 23
9.1 Quality management SYSEEIM. ... s s es 23
9.2 Contract management/OPerations ... —————— 23
9.3 Equipment, systems, vehicles and dOgs .........cccounmmmmmnsmssssssssssssssssssss s 24
9.4 Cooperation with other relevant parties.......uum———————— 24
9.5 Provider’s right to SUb-CONEIACL......ccvnin s —————————— 24
9.6 Confidentiality ... —————————————————_—=————— 24
Annex A (informative) A-deviations.......iss s —————— 26
13310) 10 2121 1] 17, 27



STN EN 16747: 2016
EN 16747:2015 (E)

European foreword

This document (EN 16747:2015) has been prepared by Technical Committee CEN/TC 417 “Project
Committee - Maritime and port security services”, the secretariat of which is held by ASI.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by March 2016, and conflicting national standards shall
be withdrawn at the latest by March 2016.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN [and/or CENELEC] shall not be held responsible for identifying any or all such patent
rights.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Turkey and the United Kingdom.
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1 Scope

This European Standard is a service standard that specifies requirements for quality in organization,
processes, staff and management of a security services provider and/or its independent branches and
establishments under commercial law and trade as a provider with regard to port and maritime
security services.

This European Standard applies according to the laws and the regulations applicable in the territory of
every national CEN member adopting the standard.

This European Standard does not apply to security services provided by private security companies
that are subject to particular rules and conditions and/or related to a specific high-risk situation and/or
the use of heavy weapons and/or special training and/or government supervision, such as security
services in relation to piracy. In case such particular rules and/or conditions do not exist at national
level, this European Standard can apply.

This European Standard lays down quality criteria for the delivery of security services in and to ports
and in relation to maritime activities, requested and contracted upon by public and private clients or
buyers. This European Standard is therefore suitable for the selection, attribution, awarding and
reviewing of the most suitable provider for port and maritime security services.

2 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are
indispensable for its application. For dated references, only the edition cited applies. For undated
references, the latest edition of the referenced document (including any amendments) applies.

EN 15602, Security service providers — Terminology

EN 15713, Secure destruction of confidential material — Code of

koniecnahladu - textdalej pokracuje v platenejverzii STN
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