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Uvod
0.1 Okolnosti

Dosahovanie rovnovahy medzi zivotnym prostredim,
spoloCnostou a ekonomikou sa povazuje za pod-
statné pri uspokojovani potrieb su¢asnosti bez toho,
aby bola ohrozend schopnost buducich generacii
uspokojovat svoje potreby. Udrzatelny rozvoj sa ako
ciel dosahuje rovnovahou tychto troch pilierov udr-
Zatelnosti.

Spoloenské ocakavania udrzatefného rozvoja,
transparentnost a osobna zodpovednost sa rovijaju
so stéle prisnejSou legislativou, rastucimi tlakmi proti
znecistovaniu Zzivotného prostredia, neefektivnemu
vyuZzivaniu zdrojov, nespravnemu nakladaniu s od-
padmi, klimatickou zmenou, znehodnocovanim eko-
systémov a stratou biodiverzity.

Toto vedie organizacie k tomu, Ze prijimaju systema-
ticky pristup k manazérstvu environmentu tym, Ze
implementuju systémy manazérstva environmentu
so zamerom prispievat’ k environmentalnemu pilieru
udrzatelnosti.

0.2 Zamer systému manazérstva
environmentu

Ugelom tejto medzinarodnej normy je poskytnat
organizaciam ramec na ochranu zivotného prostre-
dia a reagovat na meniace sa environmentalne
situacie v rovnovahe so spoloCensko-ekonomickymi
potrebami. Tato norma Specifikuje poziadavky, ktoré
umozhuju organizacii dosahovat zamyslfané vystu-
py, ktoré si organizacia stanovuje pre svoj systém
manazérstva environmentu.

Systematicky pristup k manazérstvu environmentu
modze poskytovat vrcholovému manazmentu infor-
macie na budovanie uUspechu v dlhodobom hori-
zonte a vytvarat moznosti, ako prispievat k udrza-
tefnému rozvoju pomocou:

— ochrafovania Zzivotného prostredia tym, Zze
zabrariuje alebo zmierfiuje nepriaznivé envi-
ronmentalne vplyvy;

— zmierfiovania potencialneho nepriaznivého
ucinku environmentalnych situacii na organi-
Z4ciu;

— podporovania organizacie pri plneni zavaz-
nych poZiadaviek;

— zlepSovania environmentalneho spravania;

— riadenia alebo ovplyviiovania sp6sobu, akym
su navrhované, vyrabané, distribuované, spot-
rebované a zneskodriované produkty a sluzby
organizacie pouzitim perspektivy Zzivotného
cyklu, ktory mbéze zabranit environmentalnym
vplyvom z neumyselného posunu na iné mies-
to v ramci zZivotného cyklu;

STN EN ISO 14001: 2016

Introduction
0.1

Achieving a balance between the environment,
society and the economy is considered essential
to meet the needs of the present without compro-
mising the ability of future generations to meet
their needs. Sustainable development as a goal is
achieved by balancing the three pillars of sustai-
nability.

Background

Societal expectations for sustainable develop-
ment, transparency and accountability have
evolved with increasingly stringent legislation,
growing pressures on the environment from pollu-
tion, inefficient use of resources, improper waste
management, climate change, degradation of
ecosystems and loss of biodiversity.

This has led organizations to adopt a systematic
approach to environmental management by im-
plementing environmental management systems
with the aim of contributing to the environmental
pillar of sustainability.

0.2 Aim of an environmental management
system

The purpose of this International Standard is to
provide organizations with a framework to protect
the environment and respond to changing envi-
ronmental conditions in balance with socio-
economic needs. It specifies requirements that
enable an organization to achieve the intended
outcomes it sets for its environmental manage-
ment system.

A systematic approach to environmental mana-
gement can provide top management with
information to build success over the long term
and create options for contributing to sustainable
development by:

— protecting the environment by preventing or
mitigating adverse environmental impacts;

— mitigating the potential adverse effect of
environmental conditions on the organiza-
tion;

— assisting the organization in the fulfiiment of
compliance obligations;

— enhancing environmental performance;

— controlling or influencing the way the or-
ganization's products and services are
designed, manufactured, distributed, con-
sumed and disposed by using a life cycle
perspective that can prevent environmental
impacts from being unintentionally shifted
elsewhere within the life cycle;
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— dosahovania finan€nych a prevadzkovych vy-
hod, ktoré moézu vyplynut z implementovania
environmentalne Setrnych alternativ, ktoré po-
silfuju postavenie organizacie na trhu;

— komunikovania o environmentalnych informa-
ciach s relevantnymi zainteresovanymi stra-
nami.

Tato medzinarodna norma, podobne ako iné medzi-
narodné normy, nie je ur€ena na rozSirenie alebo
zmenu pravnych poziadaviek organizacie.

0.3 Faktory uspechu

Uspech systému manazérstva environmentu zavisi
od zavazku vo vsetkych urovniach a funkciach v or-
ganizacii pod vedenim vrcholového manaZmentu.
Organizacie mbézu vyuzit' prilezitosti na zabranenie
alebo zmiernenie nepriaznivych environmentalnych
vplyvov a na posilnenie priaznivych environmental-
nych vplyvov, najma tych, ktoré maju strategické
a konkurenéné nasledky. Vrcholovy manazment
moze efektivne riesit svoje rizika a prilezitosti integ-
raciou manazérstva environmentu do procesov
podnikania, strategického smerovania a rozhodova-
nia organizacie, a to ich zosuladenim s ostatnymi
prioritami podnikania a zaclefiovanim environmen-
talneho riadenia do celkového systému manazér-
stva. Preukazanie uUspeSnej implementacie tejto
medzinarodnej normy sa mdze pouZit na uistenie
zainteresovanych stran, ze efektivny systém mana-
Zérstva environmentu je funkény.

Avsak prijatie tejto medzinarodnej normy samo ose-
be nebude zarukou optimalnych environmentalnych
vystupov. Pouzitie tejto medzinarodnej normy sa
moze liSit medzi jednotlivymi organizaciami, €o je
spdsobené suvislostami konkrétnej organizacie. Dve
organizacie mo6zu vykonavat podobné cinnosti, ale
moézu mat rdézne zavazné poziadavky, zavazky
v svojej environmentalnej politike, environmentalne
technolégie a ciele environmentalneho spravania.
Napriek tomu obe organizacie mézu vyhovovat' po-
Ziadavkam tejto medzinarodnej normy.

Miera podrobnosti a zlozitosti systému manazérstva
environmentu sa bude menit' v zavislosti od suvislos-
ti organizacie, predmetu jej systému manazérstva
environmentu, jej zavaznymi poziadavkami a od po-
vahy jej Cinnosti, produktov a sluzieb, vratane jej
environmentalnych aspektov a suvisiacich environ-
mentalnych vplyvov.

0.4 Model Planuj — Urob — Skontroluj — Vykonaj

Zaklad pre pristup, nizSie uvedeného systému ma-
nazérstva environmentu, vyplyva z konceptu Planuj
— Urob — Skontroluj — Vykonaj (PDCA). Model PDCA
poskytuje interaktivny proces pouzivany organiza-
ciami na dosiahnutie sustavného zlepSovania. Tento

— achieving financial and operational benefits
that can result from implementing environ-
mentally sound alternatives that strengthen
the organization’s market position;

— communicating environmental information
to relevant interested parties.

This International Standard, like other Internatio-
nal Standards, is not intended to increase or
change an organization’s legal requirements.

0.3 Success factors

The success of an environmental management
system depends on commitment from all levels
and functions of the organization, led by top ma-
nagement. Organizations can leverage opportu-
nities to prevent or mitigate adverse environ-
mental impacts and enhance beneficial environ-
mental impacts, particularly those with strategic
and competitive implications. Top management
can effectively address its risks and opportunities
by integrating environmental management into the
organization's business processes, strategic di-
rection and decision making, aligning them with
other business priorities, and incorporating envi-
ronmental governance into its overall manage-
ment system. Demonstration of successful imple-
mentation of this International Standard can be
used to assure interested parties that an effective
environmental management system is in place.

Adoption of this International Standard, however,
will not in itself guarantee optimal environmental
outcomes. Application of this International Stan-
dard can differ from one organization to another
due to the context of the organization. Two orga-
nizations can carry out similar activities but can
have different compliance obligations, commit-
ments in their environmental policy, environmental
technologies and environmental performance go-
als, yet both can conform to the requirements of
this International Standard.

The level of detail and complexity of the environ-
mental management system will vary depending
on the context of the organization, the scope of its
environmental management system, its complian-
ce obligations, and the nature of its activities,
products and services, including its environmental
aspects and associated environmental impacts.

0.4 Plan-Do-Check-Act model

The basis for the approach underlying an envi-
ronmental management system is founded on the
concept of Plan-Do-Check-Act (PDCA). The
PDCA model provides an iterative process used
by organizations to achieve continual improve-



model sa mOze uplatnit na systém manazérstva en-
vironmentu a na kazdy z jeho jednotlivych prvkov.
Model mézeme struCne opisat’ takto:

— Planuj: vytvor environmentalne ciele a proce-
sy nevyhnutné na dodanie vysledkov v sulade
s environmentalnou politikou organizacie.

— Urob: implementuj procesy tak, ako su napla-
novaneé.

— Skontroluj: monitoruj a meraj procesy vzhla-
dom na environmentalnu politiku, vratane jej
zavazkov, vzhladom na environmentalne ciele
a na kritérid prevadzkovania a informuj o vy-
sledkoch.

— Vykonaj: prijmi Cinnosti na sustavné zlepSo-
vanie.

Obrazok 1 ukazuje, ako by sa mohol ramec uvedeny
v tejto medzinarodnej norme zacllenit do modelu
PDCA, ktory mbéze poméct novym a existujucim po-
uzivatelom pochopit’ vyznam systémového pristupu.

Interné
a externé
zalezitosti

Suvislosti organizacie
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ment. It can be applied to an environmental ma-
nagement system and to each of its individual
elements. It can be briefly described as follows.

— Plan: establish environmental objectives
and processes necessary to deliver results
in accordance with the organization’s envi-
ronmental policy.

— Do: implement the processes as planned.

— Check: monitor and measure processes
against the environmental policy, including
its commitments, environmental objectives
and operating criteria, and report the re-
sults.

— Act: take actions to continually improve.

Figure 1 shows how the framework introduced in
this International Standard could be integrated in-
to a PDCA model, which can help new and exis-
ting users to understand the importance of a sys-
tems approach.

Potreby a oCakavania
zainteresovanych
stran

—

Predmet systému manaZzérstva environmentu

ZlepSovanie

(
A

L C

Planovanie

Vodcovstvo

Hodnote
spravania

Podporo-
vanie a pre-
vadzko-
vanie

nie

D
/
/

Zamys$lané vystupy
systému manazérstva
environmentu

I

Obrazok 1 — Vzt'ah medzi modelom PDCA a ramcom v tejto medzinarodnej norme
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Figure 1 — Relationship between PDCA and the framework in this International Standard

0.5 Obsah tejto medzinarodnej normy

Tato medzinarodna norma vyhovuje poziadavkam
ISO na normy systému manazérstva. Tieto poZia-
davky zahffaju nadradenu Strukturu, identicky za-
kladny text a v8eobecné terminy so zakladnymi
definiciami navrhnutymi tak, aby boli prinosom pre
pouzivatelov, ktori implementuju viac ISO noriem
systému manazérstva.

Tato medzinarodna norma neobsahuje poziadavky
Specifické pre iné systémy manazérstva, ako su nor-
my pre manazérstvo kvality, bezpecnosti a ochrany
zdravia pri praci, energie alebo financii. AvSak tato
medzinarodna norma umoznuje organizacii pouzit
spolo¢ny pristup a uvazovanie zalozené na riziku
k integracii svojho systému manazérstva environ-
mentu s poZiadavkami inych systémov manazérstva.

Tato medzinarodna norma obsahuje poziadavky po-
uzivané na posudzovanie zhody. Organizacia, ktora
chce preukazat zhodu s touto medzinarodnou nor-
mou, to méze urobit’:

— vytvorenim vlastného rozhodnutia a vlastného
vyhlasenia, alebo
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0.5 Contents of this International Standard

This International Standard conforms to ISO’s re-
quirements for management system standards.
These requirements include a high level structure,
identical core text, and common terms with core
definitions, designed to benefit users implemen-
ting multiple ISO management system standards.

This International Standard does not include require-
ments specific to other management systems, such
as those for quality, occupational health and safety,
energy or financial management. However, this Inter-
national Standard enables an organization to use a
common approach and risk-based thinking to integra-
te its environmental management system with the
requirements of other management systems.

This International Standard contains the require-
ments used to assess conformity. An organization
that wishes to demonstrate conformity with this In-
ternational Standard can do so by:

— making a self-determination and self-decla-
ration, or



— usilovanim sa o potvrdenie svojej zhody od
stran (ako su zakaznici), ktoré maju zaujem
0 organizaciu, alebo

— usilovanim sa o potvrdenie jej vlastného vy-
hlasenia od externej strany vzhladom k or-
ganizacii, alebo

— usilovanim sa o certifikaciu/registraciu svojho
systému manaZzérstva environmentu externou
organizaciou.

Priloha A poskytuje vysvetlujuce informacie, aby sa
zabranilo chybnej interpretacii poziadaviek tejto me-
dzinarodnej normy. Priloha B ukazuje obsiahly tech-
nicky vzajomny vztah medzi predchadzajucim vyda-
nim tejto medzinarodnej normy a tymto vydanim.
Pokyny na implementaciu systémov manazérstva
environmentu su uvedené v ISO 14004.

V tejto medzinarodnej norme su pouzité tieto slo-
vesné tvary:

— ,musi“ vyjadruje poziadavku;

— ,ma“ vyjadruje odporucanie;

— ,Smie” vyjadruje povolenie;

— ,mbéze” vyjadruje moznost alebo schopnost.

Informéacie oznadené ako ,POZNAMKA® sl uréené
ako pomocka na pochopenie alebo pouzitie tohto
dokumentu. ,Poznamky k terminu® pouzité v 3. kapi-
tole poskytuju dalSie informacie, ktoré dopinaju ter-
minologické udaje a mdzu obsahovat ustanovenia
tykajuce sa pouzitia terminu.

Terminy a definicie v 3. kapitole su usporiadané
v pojmovom poradi, s abecednym zoznamom termi-
nov, ktory je na konci tohto dokumentu.
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— seeking confirmation of its conformance by
parties having an interest in the organiza-
tion, such as customers, or

— seeking confirmation of its self-declaration
by a party external to the organization, or

— seeking certification/registration of its envi-
ronmental management system by an
external organization.

Annex A provides explanatory information to pre-
vent misinterpretation of the requirements of this
International Standard. Annex B shows broad
technical correspondence between the previous
edition of this International Standard and this edi-
tion. Implementation guidance on environmental
management systems is included in ISO 14004.

In this International Standard, the following verbal
forms are used:

— “shall” indicates a requirement;

— “should” indicates a recommendation;

— “may” indicates a permission;

— ‘“can” indicates a possibility or a capability.

Information marked as “NOTE” is intended to as-
sist the understanding or use of the document.
“Notes to entry” used in Clause 3 provide additio-
nal information that supplements the termi-
nological data and can contain provisions relating
to the use of a term.

The terms and definitions in Clause 3 are arran-
ged in conceptual order, with an alphabetical in-
dex provided at the end of the document.
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1

Tato medzinarodna norma S$pecifikuje poZiadavky
na systém manazérstva environmentu, ktory orga-
nizacia méze pouzit na zlepsenie svojho environ-
mentalneho spravania. Tato medzinarodna norma
je uréena na pouzitie organizaciou, ktora sa usiluje
manazovat svoje environmentalne zodpovednosti
systematickym spOsobom, ktory prispieva k envi-
ronmentalnemu pilieru udrzatelnosti.

Predmet normy

Tato medzindrodna norma pomaha organizacii do-
sahovat zamyslané vystupy svojho systému ma-
nazérstva environmentu, ktoré poskytuju hodnotu
pre zivotné prostredie, samotnu organizaciu a zain-
teresované strany. V sulade s environmentalnou
politikou organizacie, zamyslané vystupy systému
manazérstva environmentu zahfiaju:

ZlepSovanie environmentalneho spravania;

plnenie zavaznych poziadaviek;

dosahovanie environmentalnych ciefov.

Tato medzinarodna norma je pouzitelna v akejkol-
vek organizacii, bez ohladu na velkost, typ a cha-
rakter. Uplatfiuje sa na environmentalne aspekty jej
Cinnosti, produktov a sluzieb, ktoré organizacia urci
a moéze ich riadit alebo ovplyviovat, zvazujuc per-
spektivu zivotného cyklu. Tato medzinarodna nor-
ma nestanovuje Specifické kritéria environmen-
talneho spravania.

Tato medzinarodna norma sa méze pouzit cela
alebo sCasti na systematické zlepSovanie mana-
zérstva environmentu. Av8ak tvrdenia o zhode
s touto medzinarodnou normou nie su prijatelné,
pokial sa vSetky jej poZiadavky nezaclenia do sys-
tému manazérstva environmentu organizécie a ne-
plnia bez akéhokolvek vylu€enia.

2 Normativne odkazy

Nie su ziadne.

1

This International Standard specifies the require-
ments for an environmental management system
that an organization can use to enhance its envi-
ronmental performance. This International Stan-
dard is intended for use by an organization see-
king to manage its environmental responsibilities
in a systematic manner that contributes to the en-
vironmental pillar of sustainability.

Scope

This International Standard helps an organization
achieve the intended outcomes of its environmen-
tal management system, which provide value for
the environment, the organization itself and inte-
rested parties. Consistent with the organization's
environmental policy, the intended outcomes of an
environmental management system include:

— enhancement of environmental performance;
— fulfilment of compliance obligations;
— achievement of environmental objectives.

This International Standard is applicable to any
organization, regardless of size, type and nature,
and applies to the environmental aspects of its ac-
tivities, products and services that the orga-
nization determines it can either control or
influence considering a life cycle perspective. This
International Standard does not state specific en-
vironmental performance criteria.

This International Standard can be used in whole
or in part to systematically improve environmental
management. Claims of conformity to this Interna-
tional Standard, however, are not acceptable
unless all its requirements are incorporated into
an organization's environmental management
system and fulfilled without exclusion.

2 Normative references

There are no normative references.
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