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Uvod

Tato medzinarodnd norma poskytuje zakladné
pojmy, zasady a slovnik systémov manazérstva
kvality a tiez poskytuje zaklad pre dalSie normy
systémov manazérstva kvality (QMS). Ciefom tej-
to medzinarodnej normy je pomdct pouzivatelovi
pochopit zakladné pojmy, zasady a slovnik ma-
nazérstva kvality, aby bol schopny efektivne
a uc€inne implementovat QMS a uvedomit’ si hod-
notu inych noriem QMS.

Tato medzinarodna norma predklada spravne de-
finovany QMS, zalozeny na ramci, ktory integruje
vytvorené zakladné pojmy, zasady, procesy
a zdroje tykajuce sa kvality, aby organizaciam
pomohla realizovat' ich ciele. Je pouzitelna vo
vSetkych organizaciach bez ohladu na velkost,
komplexnost alebo model podnikania. Jej cielom
je zvySenie povedomia povinnosti a zavazkov
v plneni poziadaviek a oakavani jej zakaznikov
a zainteresovanych stran a tiez v dosahovani
spokojnosti s jej produktmi a sluzbami.

Tato medzinarodna norma obsahuje sedem za-
sad manazérstva kvality, ktoré podporuju zaklad-
né pojmy opisané v ¢l. 2.2. VEl. 2.3 pre kazdu
zdsadu manazérstva kvality existuje formulacia
opisujuca kazdu zasadu, zdévodnenie, ktoré vy-
svetluje, pre€o by organizacie mali zvladat
zasadu, klu€ové prinosy, ktoré su charakteristické
pre zasadu, a vhodné opatrenia, ktoré organiza-
cia méze prijat pri aplikacii zasady.
Tato medzinarodna norma obsahuje terminy
a definicie, ktoré sa aplikuju v celom manazérstve
kvality a v normach systému manazérstva kvality,
ktoré vyvinula technicka komisia ISO/TC 176,
a v dalSich odborovo $pecifickych normach QMS,
ktoré sa zalozili na tychto normach v obdobi pub-
likovania. Terminy a definicie su zoradené z hla-
diska systému pojmov, abecedny zoznam je
uvedeny na konci dokumentu. Priloha A zahfha
skupinu diagramov systémov pojmov, ktoré res-
pektuju usporiadanie pojmov.
POZNAMKA. — Navod na niektoré dal$ie frekventované
slova v normach systému manazérstva kvality, ktoré vy-
tvorila technicka komisia ISO/TC 176 a ktoré su
uvedené vo vykladovom slovniku, a su dostupné aj na:

http://www.iso.org/iso/03_terminology used_in_iso_
9000_family.pdf.
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Introduction

This International Standard provides the fundamental
concepts, principles and vocabulary for quality ma-
nagement systems (QMS) and provides the foun-
dation for other QMS standards. This International
Standard is intended to help the user to understand
the fundamental concepts, principles and vocabulary
of quality management, in order to be able to effecti-
vely and efficiently implement a QMS and realize
value from other QMS standards.

This International Standard proposes a well-defined
QMS, based on a framework that integrates estab-
lished fundamental concepts, principles, processes
and resources related to quality, in order to help or-
ganizations realize their objectives. It is applicable to
all organizations, regardless of size, complexity or
business model. Its aim is to increase an organiza-
tion’s awareness of its duties and commitment in
fulfilling the needs and expectations of its customers
and interested parties, and in achieving satisfaction
with its products and services.

This International Standard contains seven quality
management principles supporting the fundamental
concepts described in 2.2. In 2.3, for each quality
management principle, there is a “statement” descri-
bing each principle, a “rationale” explaining why the
organization would address the principle, “key bene-
fits” that are attributed to the principles, and “possible
actions” that an organization can take in applying the
principle.

This International Standard contains the terms and
definitions that apply to all quality management and
QMS standards developed by ISO/TC 176, and other
sector-specific QMS standards based on those stan-
dards, at the time of publication. The terms and
definitions are arranged in conceptual order, with an
alphabetical index provided at the end of the docu-
ment. Annex A includes a set of diagrams of the
concept systems that form the concept ordering.

NOTE Guidance on some additional frequently-used
words in the QMS standards developed by ISO/TC 176,
and which have an identified dictionary meaning, is provi-
ded in a glossary available at:
http://www.iso.org/iso/03_terminology_used_in_iso_9000_
family.pdf
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1 Predmet normy

Tato medzinarodna norma opisuje zakladné po-
jmy a zasady manazérstva kvality, ktoré su
vSeobecne aplikovatelné pre:

— organizéacie, ktoré sa usiluju o udrzatelny
uspech zavedenim systému manazérstva
kvality;

— zdakaznikov, ktori sa chcu presveddit
o schopnosti organizacie désledne posky-
tovat produkty a sluzby v zhode s ich
poziadavkami;

— organizécie, ktoré sa usilujud o déveru vo
svojom dodavatelskom retazci, ze sa spl-
nia poziadavky na produkty a sluzby;

— organizacie a zainteresované strany, ktoré
sa usiluju o zlepSenie komunikacie pomo-
cou pochopenia pouzivaného bezného
slovnika v manazérstve kvality;

— organizdcie vykonavajuce posudzovanie
zhody s poziadavkami normy ISO 9001;

— poskytovatefov  pripravy, posudzovania
alebo poradenstva v manazérstve kvality;

— tvorcov predmetnych noriem.

Tato medzinarodna norma Specifkuje terminy
a definicie, ktoré sa aplikuju v celom manazérstve
kvality a v normach systému manazérstva kvality,
ktoré vytvorila technicka komisia ISO/TC 176.

1 Scope

This International Standard describes the fundamen-
tal concepts and principles of quality management
which are universally applicable to the following:

— organizations seeking sustained success
through the implementation of a quality ma-
nagement system,;

— customers seeking confidence in an organiza-
tion’s ability to consistently provide products
and services conforming to their require-
ments;

— organizations seeking confidence in their sup-
ply chain that product and service require-
ments will be met;

— organizations and interested parties seeking
to improve communication through a common
understanding of the vocabulary used in quali-
ty management;

— organizations performing conformity asses-
sments against the requirements of ISO 9001;

— providers of training, assessment or advice in
quality management;

— developers of related standards.

This International Standard specifies the terms and
definitions that apply to all quality management and
quality management system standards developed by
ISO/TC 176.
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