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European foreword

This document (EN 13200-8:2017) has been prepared by Technical Committee CEN/TC 315 “Spectator
facilities”, the secretariat of which is held by UNI.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by November 2017, and conflicting national standards

shall be withdrawn at the latest by November 2017.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

EN 13200, Spectator facilities, consists of the following parts:

— Part 1: General characteristics for spectator viewing area;

— Part 2 U): Characteristics;

— Part 3: Separating elements - Requirements;

— Part 4: Seats -Product characteristics;

— Part 5: Telescopic stands;

— Part 6: Demountable (temporary) stands;

— Part 7: Entry and exit elements and routes;

— Part 8: Safety Management;

— Part 9 2): Communications systems in spectator facilities.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Former Yugoslav Republic of Macedonia,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,

Netherlands, Norway, Poland, Portugal, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Turkey and the United Kingdom.

1) Draftin preparation.

2) Draftin preparation.
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Introduction

This European Standard has been prepared in order to specify the general criteria for spectator safety
management.

Attention is drawn to the fact that in certain Countries additional/different requirements may be
applicable due to existing national regulations or equivalent.

This European Standard starts from the council of the European Union Resolution of 4 December 2006
and has been prepared in order to specify the technical general criteria for the planning and safety of
the management in spectator facilities.

The fundamental principles contained in this document are appropriate to all events regardless of size,
activity or audience profile.

The extent by which these details are adopted will vary and all of the processes and procedures will not
be appropriate, dependent on the size of the event. However all events should strive to achieve the
highest possible standards highlighted by this document.
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1 Scope

This European Standard specifies general characteristics of safety management in spectator facilities.

It specifies the layout and the planning of the management, the criteria to maintain this planning before,
during and after any event.

It covers the following:

— the safety personnel;
— safety policy;
— safety procedures.

This European Standard does not apply for the roles and responsibilities of those who are part of the
security system (police and security companies).

2 Normative references

Not applicable.

koniecnahladu -textdalej pokracuje v platenejverzii STN



	EN 13200-8(2017)_e_stf.pdf
	1 Scope
	2 Normative references
	3 Terms and definitions
	4 General principles
	4.1 General
	4.1.1 Introduction
	4.1.2 Safety personnel
	4.1.3 Senior management
	4.1.4 Safety Officers
	4.1.5 Supervisors
	4.1.6 Senior Stewards
	4.1.7 Stewards

	4.2 Safety policy
	4.2.1 General
	4.2.2 Territorial plan
	4.2.3 Spectator Facilities plan
	4.2.4 Risk assessment
	4.2.5 Management plan

	4.3 Safety procedures for the event
	4.3.1 General
	4.3.2 Planning before the event
	4.3.3 Safety Advisory Group (SAG)
	4.3.4 Operations manual
	4.3.5 Medical plan
	4.3.6 Traffic management plan
	4.3.7 Emergency plan
	4.3.8 Contingency plan
	4.3.9 Spectator facilities regulation
	4.3.10 Safety briefing
	4.3.11 Checks and controls before the events
	4.3.12 Checks and controls during the events
	4.3.12.1 General
	4.3.12.2 Procedures, records and audit trails
	4.3.12.3 Testing and inspection
	4.3.12.4 Debriefing
	4.3.12.5 Post event inspection



	Annex A (informative)Content of an operations manual
	A.1 Introduction
	A.2 Current plans/layout drawings of the facilities
	A.3 Spectator Facility Management documents
	A.3.1 General
	A.3.2 Recruitment and training policies and procedures – job descriptions of safety personnel
	A.3.2.1 Spectator safety policy statement
	A.3.2.2 Safety management structure
	A.3.2.3 Capacity calculations
	A.3.2.4 Stewarding plan
	A.3.2.5 Medical plan
	A.3.2.6 Fire safety plan
	A.3.2.7 Contingency plans
	A.3.2.8 Generic risk assessment for activities
	A.3.2.9 Ticketing strategy/segregation policy
	A.3.2.10 Traffic management plan


	A.4 Event management plan
	A.4.1 General
	A.4.2 Ingress and egress
	A.4.3 Structures and installations
	A.4.4 Spectators
	A.4.5 Planned preventative maintenance/tests/inspections
	A.4.6 Exercises or simulations
	A.4.7 Specific risk assessments
	A.4.8 Event specific risk assessments
	A.4.9 Communication strategy


	Annex B (informative)Briefing and de-briefing
	B.1 Points to be considered when preparing a scripted briefing
	B.2 Points to consider when conducting a de-brief

	Annex C (informative)Safety personnel provisions
	Annex D (informative)Safety operating organigram
	Annex E (informative)Steward equipment
	Annex F (informative)Safety personnel pocket book
	Annex G (informative)Territorial Plan
	Annex H (informative)Spectator Facilities Plan




