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Anotacia

ISO/IEC 27035 je rozSirenim série noriem ISO/IEC 27000 a zameriava sa na spravu incidentov informag-
nej bezpecnosti, ktora je v ISO/IEC 27000 oznacena za jeden z kritickych faktorov Uspechu systému ria-
denia bezpecnosti informacii.

Tato ¢ast ISO/IEC 27035 sa zameriava na vypracovanie navodov na zvySenie dévery v skuto¢nu pripra-
venost’ organizacie na odozvu na bezpec€nostny incident. To sa dosiahne spracovanim politik a planov
spojenych s riadenim incidentov, ako aj spésobom, ako ustanovit tim odozvy na incidenty a zlepSovanie
jeho vykonu v priebehu €asu prijatim opatreni na zaklade vyhodnocovania ziskanych skusenosti.

Narodny predhovor

Normativne referenéné dokumenty

Nasledujuce dokumenty, celé alebo ich €asti, su v tomto dokumente normativnymi odkazmi a su nevy-
hnutné pri jeho pouzivani. Pri datovanych odkazoch sa pouzije len citované vydanie. Pri nedatovanych
odkazoch sa pouzije najnovsie vydanie citovaného dokumentu (vratane vSetkych zmien).

POZNAMKA 1. — Ak bola medzinarodna publikacia zmenena spoloénymi modifikaciami, ¢o je indikované oznaéenim (mod),
pouzije sa prislusna EN/HD.

POZNAMKA 2. — Aktualne informécie o platnych a zrusenych STN mozno ziskat na webovej stranke www.unms.sk.

ISO/IEC 27000 zavedena v STN EN ISO/IEC 27000 Informacné technoldgie. Bezpecnostné metddy. Sys-
témy riadenia informacnej bezpecnosti. Prehlad a slovnik (ISO/IEC 27000) (36 9789)

ISO/IEC 27035-1: 2016 dosial nezavedena
Vypracovanie normy

Spracovatel: Urad pre normalizéciu, metrolégiu a ski$obnictvo SR, Bratislava

Technicka komisia: TK 37 Informacné technoldgie

I Urad pre normalizaciu, metrolégiu a skiiSobnictvo Slovenskej republiky
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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,
ISO/IEC JTC 1.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for
the different types of document should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject
of patent rights. ISO and IEC shall not be held responsible for identifying any or all such patent
rights. Details of any patent rights identified during the development of the document will be in the
Introduction and/or on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation on the meaning of SO specific terms and expressions related to conformity assessment,
as well as information about ISO’s adherence to the World Trade Organization (WTO) principles in the
Technical Barriers to Trade (TBT) see the following URL: www.iso.org/iso/foreword.html.

The committee responsible for this document is ISO/IEC JTC 1, Information technology, SC 27, IT Security
techniques.

This first edition of ISO/IEC 27035-2, together with ISO/IEC 27035-1, cancels and replaces
ISO/IEC 27035:2011, which has been technically revised.

ISO/IEC 27035 consists of the following parts, under the general title Information technology — Security
techniques — Information security incident management:

— Part 1: Principles of incident management
— Part 2: Guidelines to plan and prepare for incident response

Further parts may follow.

© ISO/IEC 2016 - All rights reserved v
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Introduction

ISO/IEC 27035 is an extension of ISO/IEC 27000 series of standards and it focuses on information
security incident management which is identified in ISO/IEC 27000 as one of the critical success factor
for the information security management system.

There can be alarge gap between an organization’s plan for an incident and an organization knowing it is
prepared for an incident. Therefore, this part of ISO/IEC 27035 addresses the development of guidelines
to increase the confidence of an organization’s actual readiness to respond to an information security
incident. This is achieved by addressing the policies and plans associated with incident management, as
well as how to establish the incident response team and improve its performance over time by adopting
lessons learned and by evaluation.

vi © ISO/IEC 2016 - All rights reserved



STN ISO/IEC 27035-2: 2021

INTERNATIONAL STANDARD ISO/IEC 27035-2:2016(E)

Information technology — Security techniques —
Information security incident management —

Part 2:
Guidelines to plan and prepare for incident response

1 Scope

This part of ISO/IEC 27035 provides the guidelines to plan and prepare for incident response.
The guidelines are based on the “Plan and Prepare” phase and the “Lessons Learned” phase of the
“Information security incident management phases” model presented in ISO/IEC 27035-1.

The major points within the “Plan and Prepare” phase include the following:
— information security incident management policy and commitment of top management;

— information security policies, including those relating to risk management, updated at both
corporate level and system, service and network levels;

— information security incident management plan;

— incident response team (IRT) establishment;

— establish relationships and connections with internal and external organizations;
— technical and other support (including organizational and operational support);
— information security incident management awareness briefings and training;

— information security incident management plan testing.

The principles given in this part of ISO/IEC 27035 are generic and intended to be applicable to all
organizations, regardless of type, size or nature. Organizations can adjust the guidance given in this
part of ISO/IEC 27035 according to their type, size and nature of business in relation to the information
security risk situation. This part of ISO/IEC 27035 is also applicable to external organizations providing
information security incident management services.

2 Normative references

The following documents, in whole or in part, are normatively referenced in this document and are
indispensable for its application. For dated references, only the edition cited applies. For undated
references, the latest edition of the referenced document (including any amendments) applies.

ISO/IEC 27000, Information technology — Security techniques — Information security management
systems — Overview and vocabulary

ISO/IEC 27035-1:2016, Information technology — Security techniques — Information security incident
management — Part 1: Principles of incident management

koniecnahladu - text dalej pokracuje v platenejverzii STN
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