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Predhovor

ISO (Medzinarodna organizéacia pre normalizaciu) je celosvetova federacia narodnych normalizanych
organizacii (¢lenov 1SO). Na medzinarodnych normach zvyc¢ajne pracuju technické komisie ISO. Kazdy
¢len ISO, ktory sa zaujima o predmet, pre ktory sa vytvorila technicka komisia, ma pravo byt zastupeny
v tejto komisii. Na praci sa zucastfiuju aj medzinarodné vladne alebo mimovladne organizacie, s ktorymi
ISO nadviazala pracovny styk. ISO uzko spolupracuje s Medzinarodnou elektrotechnickou komisiou (IEC)
vo vSetkych zaleZzitostiach normalizacie v elektrotechnike.

Postupy pouzité pri tvorbe tohto dokumentu, ako aj tie, ktoré su uréené na jeho dalSie udrziavanie, su
opisané v smernici ISO/IEC, v Casti 1. Mali by sa vziat do uvahy najma rozdielne kritéria schvalovania pri
réznych typoch dokumentov 1ISO. Tento dokument bol vypracovany podla edi¢nych pravidiel smernice
ISO/IEC, €&asti 2 (pozri www.iso.org/directives).

Upozorfiuje sa na moznost, Ze niektoré Casti tohto dokumentu moézu byt predmetom patentovych prav.
ISO nezodpoveda za identifikaciu ktoréhokolvek alebo vSetkych takychto patentovych prav. Podrobnosti
o akychkolvek patentovych pravach identifikovanych pocas tvorby dokumentu su uvedené v Uvode do-
kumentu alebo v zozname patentovych deklaracii ISO (pozri www.iso.org/patents).

Akakolvek obchodna znacka pouzita v tomto dokumente sluzi len na informaciu pre pouzivatela a ne-
znamena jej schvalenie organizaciou I1SO.

Vysvetlenie dobrovolnej podstaty noriem, vyznam Specifickych terminov a vyrazov ISO tykajucich sa posu-
dzovania zhody, ako aj informacie o vazbe ISO na principy Svetovej obchodnej organizacie (WTO)
uplatiiované pri odstranovani technickych prekazok obchodu (TBT) pozri na tejto URL: www.iso.org/iso/
foreword.html.

Tento dokument pripravila technicka komisia ISO/TC 309 Sprava organizacii.

Prvé vydanie normy ISO 37301 rusi a nahradza normu ISO 19600: 2014, ktoré bolo technicky zrevidova-
né.

Hlavné zmeny v porovnani s normou ISO 19600: 2014 su:

— tento dokument teraz obsahuje poZiadavky s doplfiujucim usmernenim na pouZivanie, ktoré sa
zaklada na tychto poZiadavkach;

— tento dokument reSpektuje poziadavky ISO na harmonizovanu Strukturu noriem systémov ma-
nazérstva.

Akakolvek spatna vazba alebo otazky tykajuce sa tohto dokumentu od pouzivatelov sa maju adresovat na-
rodnému normalizanému organu. Uplny zoznam tychto orgdnov mozZno njst na adrese www.iso.org/
members.html.

Urad pre normalizaciu, metroldgiu a skigobnictvo Slovenskej republiky 5
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Uvod

Organizacie, ktoré sa usiluju uspiet v dlhodobom
horizonte, potrebuju na to vytvorit' a udrziavat' kul-
turu dosahovania suladu, berdc do uvahy potreby
a oCakavania zainteresovanych stran. Sulad preto
nie je len zakladom, ale aj prilezitostou pre Us-
pesnu a udrzatelnu organizaciu.

Dosahovanie suladu je nepretrzity proces a je vy-
sledkom ¢&innosti organizacie zameranej na plne-
nie svojich povinnosti. Dosahovanie suladu je
udrzatelné jeho zaclenenim do kultdry organiza-
cie a do spravania a pristupu ludi, ktori pre fiu
pracuju. Pri zachovavani svojej nezavislosti je
lepsSie integrovat manazérstvo suladu s ostatnymi
manazérskymi procesmi organizacie a jej pre-
vadzkovymi poziadavkami a postupmi.

Efektivny systém manazérstva suladu v celej or-
ganizacii umozniuje organizacii preukazat svoj
zavazok dodrziavat’ prislusné zakony, regulacné
poziadavky, priemyselné kddexy a organizacné
normy, ako aj dodrziavat Standardy dobrého
spravovania, vSeobecne uznavané najlepsSie po-
stupy, etiku a o€akavania komunity.

Pristup organizécie k dosahovaniu suladu je us-
merfiovany vedenim organizacie, ktoré uplatiiuje
zakladné hodnoty a vSeobecne uznavané Stan-
dardy dobrého spravovania, etické Standardy
a Standardy komunity. Zakotvenie dosahovania
suladu do spravania fudi pracujucich pre organi-
z&ciu zavisi predovdetkym od vodcovstva na
vSetkych drovniach a od jasnych hodnét organi-
z4cie, ako aj od uznania a implementacie opatre-
ni na podporu spravania zabezpedujuceho dosa-
hovanie suladu. Ak to tak nie je na vSetkych urov-
niach organizacie, existuje riziko nesuladu.

V mnohych jurisdikciach sudy pri ur€ovani prime-
raného ftrestu, ktory sa ma ulozit za porusenie
prisluSnych zakonov, prihliadali na zavazok orga-
nizacie dosahovat sulad prostrednictvom jej sys-
tému manazérstva suladu. Preto mbzu z tohto do-
kumentu ako referenénej hodnoty mat GZitok aj
regulaéné organy a sudne organy.

Organizacie su Coraz viac presved€ené, Ze uplat-
novanim zavaznych hodnét a vhodnym manazér-
stvom suladu mdézu zabezpedit svoju integritu
a zabranit alebo minimalizovat nesulad s povin-
nostami organizacie v oblasti dosahovania sula-
du. Integrita a efektivne dosahovanie suladu su
preto klu€ovymi prvkami dobrého a starostlivého
manazérstva. Sulad prispieva aj k spolo¢ensky
zodpovednému spravaniu organizacii.

Introduction

Organizations that aim to be successful in the
long term need to establish and maintain a culture
of compliance, considering the needs and expec-
tations of interested parties. Compliance is there-
fore not only the basis, but also an opportunity,
for a successful and sustainable organization.

Compliance is an ongoing process and the out-
come of an organization meeting its obligations.
Compliance is made sustainable by embedding it
in the culture of the organization and in the beha-
viour and attitude of people working for it. While
maintaining its independence, it is preferable that
compliance management is integrated with the
organization’s other management processes and
its operational requirements and procedures.

An effective, organization-wide compliance mana-
gement system enables an organization to de-
monstrate its commitment to comply with relevant
laws, regulatory requirements, industry codes and
organizational standards, as well as standards of
good governance, generally accepted best practi-
ces, ethics and community expectations.

An organization’s approach to compliance is
shaped by the leadership applying core values
and generally accepted good governance, ethical
and community standards. Embedding complian-
ce in the behaviour of the people working for an
organization depends above all on leadership at
all levels and clear values of an organization, as
well as an acknowledgement and implementation
of measures to promote compliant behaviour. If
this is not the case at all levels of an organization,
there is a risk of noncompliance.

In a number of jurisdictions, courts have conside-
red an organization’s commitment to compliance
through its compliance management system
when determining the appropriate penalty to be
imposed for contraventions of relevant laws.
Therefore, regulatory and judicial bodies can also
benefit from this document as a benchmark.

Organizations are increasingly convinced that, by
applying binding values and appropriate com-
pliance management, they can safeguard their
integrity and avoid or minimize noncompliance
with the organization’s compliance obligations. In-
tegrity and effective compliance are therefore key
elements of good and diligent management.
Compliance also contributes to the socially res-
ponsible behaviour of organizations.

Urad pre normalizaciu, metrolégiu a skiigobnictvo Slovenskej republiky



Jednym z ciefov tohto dokumentu je poméct or-
ganizaciam rozvijat’ a Sirit pozitivhu kulturu dosa-
hovania suladu, kedze efektivhe a dokladné ma-
nazérstvo rizik spojené s dosahovanim suladu sa
ma povazovat za prileZitost, ktorej sa treba veno-
vat, a vyuzit ju z dévodu viacerych vyhod, ktoré
poskytuje organizacii, ako je napriklad
— zlepSovanie obchodnych prilezitosti a udr-
zatelnosti;
— ochrana a zvySovanie reputacie a dbvery-
hodnosti organizacie;

— zohladnenie odakavani

stran;

zainteresovanych

— preukazanie zavazku organizacie efektivne
a u€inne manazovat rizika spojené s dosa-
hovanim suladu;

— zvySovanie dovery tretich stran v schopnost
organizacie dosahovat trvaly uspech;

— minimalizacia rizika vyskytu naru$enia sula-
du, ktoré by bolo sprevadzané nakladmi
a poskodenim dobrého mena.

Tento dokument Specifikuje poziadavky a poskytu-
je usmernenie tykajlce sa systémov manazérstva
suladu a odporu€anych postupov. Poziadavky aj
usmernenie v tomto dokumente sa maju prispéso-
bovat a implementacia sa méze liSit' v zavislosti
od velkosti a vyspelosti systému manazérstva su-
ladu organizacie a od suvislosti, povahy a zloZi-
tosti &innosti a cielov organizacie.

Tento dokument je vhodny na zvySovanie pozia-
daviek tykajucich sa dosahovania suladu v inych
systémoch manazérstva a na pomoc organizacii
pri zlepSovani celkového manazérstva vSetkych jej
povinnosti v oblasti dosahovania suladu.

Obrazok 1 poskytuje prehfad spoloénych prvkov
systému manaZérstva suladu.
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One of the objectives of this document is to assist
organizations to develop and spread a positive
culture of compliance, considering that an effecti-
ve and sound management of compliance-related
risks should be regarded as an opportunity to pur-
sue and take, due to the several benefits that it
provides to the organization such as:

— improving business opportunities and susta-
inability;

— protecting and enhancing an organization’s
reputation and credibility;

— taking into account expectations of interested
parties;

— demonstrating an organization’s commitment
to managing its compliance risks effectively
and efficiently;

— increasing the confidence of third parties in
the organization’s capacity to achieve susta-
ined success;

— minimizing the risk of a contravention occur-
ring with the attendant costs and reputational
damage.

This document specifies requirements as well as
provides guidance on compliance management
systems and recommended practices. Both the
requirements and the guidance in this document
are intended to be adaptable, and implementation
can differ depending on the size and level of matu-
rity of an organization’s compliance management
system and on the context, nature and complexity
of the organization’s activities and objectives.

This document is suitable to enhance the com-
pliance-related requirements in other management
systems and to assist an organization in improving
the overall management of all its compliance obli-
gations.

Figure 1 provides an overwiev on common ele-
ments of a compliance management system.
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Legenda

OBJECTIVES - CIELE
INTEGRITY — INTEGRITA
CULTURE — KULTURA
CONFORMITY — ZHODA
REPUTATION — REPUTACIA
VALUE — HODNOTA
ETHICS — ETIKA

LEADERSHIP — VODCOVSTVO
GOVERNANCE - SPRAVOVANIE
CULTURE — KULTURA

PLAN — PLANUJ

COMMITMENT AT ALL LEVELS — ZAVAZOK
NA VSETKYCH UROVNIACH

DETERMINING THE SCOPE — URCENIE PREDMETU
COMPLIANCE POLICY — POLITIKA SULADU

ROLES AND RESPONSIBILITIES — ROLY
A ZODPOVEDNOSTI

OBLIGATIONS AND RISKS — POVINNOSTI A RIZIKA

CHECK — KONTROLUJ
INTERNAL AUDIT — INTERNY AUDIT

MANAGEMENT REVIEW — PRESKUMANIE
MANAZMENTOM

MONITORING AND MEASUREMENT
— MONITOROVANIE A MERANIE

RAISING CONCERNS — VYJADROVANIE OBAV

INVESTIGATION PROCESS — PROCES
VYSETROVANIA

ORGANIZATION & ITS CONTEXT
— ORGANIZACIA & JEJ SUVISLOSTI

LEGAL — PRAVNY
SOCIAL — SPOLOCENSKY
CULTURAL — KULTURALNY
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PRINCIPLES — ZASADY

INTEGRITY — INTEGRITA

GOOD GOVERNANCE — DOBRE SPRAVOVANIE
PROPORTIONALITY — PROPORCIONALITA
TRANSPARENCY — TRANSPARENTNOST
ACCOUNTABILITY — ZODPOVEDANIE SA
SUSTAINABILITY — UDZATELNOST

ESTABLISH — ZRIADENIE
DEVELOP — ROZVIJANIE
IMPLEMENT — IMPLEMENTOVANIE
MAINTAIN — UDRZIAVANIE
EVALUATE — HODNOTENIE
IMPROVE — ZLEPSOVANIE

DO - UROB
SUPPORT — PODPORA

COMPETENCE AND AWARENESS
— KOMPETENTNOST A POVEDOMIE

COMMUNICATION AND TRAINING - KOMUNIKACIA
A PRIPRAVA

OPERATION — PREVADZKA

CONTROLS AND PROCEDURES — RIADIACE
CINNOSTI A POSTUPY

DOCUMENTATION — DOKUMENTACIA

ACT — KONAJ

MANAGING NONCOMPLIANCE — MANAZOVANIE
NESULADU

CONTINUAL IMPROVEMENT — TRVALE
ZLEPSOVANIE

DIGITALIZATION — DIGITALIZACIA
FINANCE — FINANCIE
STRUCTURE — STRUKTURY
ENVIRONMENT — ENVIRONMENT

INTERESTED PARTIES — ZAINTERESOVANE
STRANY

Obrazok 1 — Prvky systému manazérstva suladu

Figure 1 — Elements of a compliance management system
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V tomto dokumente sa pouzivaju tieto formy slo-
vies:

— ,musi“ — upozorfiuje na poziadavku;

— ,ma byt* — upozoriuje na odporucanie;

— ,Smie“ — upozoriuje na povolenie;

— ,mbéze“ — upozorfiuje na moznost alebo
spbsobilost.

Informacie oznadené ako ,POZNAMKA® s
usmernenim na pochopenie alebo objasnenie
prislusnej poziadavky.

Priloha A poskytuje usmernenie na pouzitie tohto
dokumentu.

1 Predmet normy

Tento dokument 3pecifikuje poziadavky a posky-
tuje navod na vytvorenie, vyvoj, implementaciu,
hodnotenie, udrziavanie a zlepSovanie systému
manazérstva suladu v organizacii.

Tento dokument je aplikovatelny vo vSetkych or-
ganizaciach bez ohladu na typ, ich velkost
a charakter ¢innosti a bez ohladu na to, ¢i péso-
bia vo verejnom, sukromnom alebo neziskovom
sektore.

VSetky poziadavky konkretizované v tomto doku-
mente, ktoré sa odkazuju na spravny organ
aplikuju sa na vrcholovy manaZzment v pripade,
ak organizacia nema osobitne vyc€lenenu funkciu
spravneho organu.

2 Normativne odkazy

V tomto dokumente sa normativne odkazy nena-
chadzaju.

In this document, the following verbal forms are
used:

— “shall” indicates a requirement;
— “should” indicates a recommendation;
— “may” indicates permission;

— ‘“can” indicates a possibility or a capability.

Information marked as “NOTE” is for guidance in
understanding or clarifying the associated requ-
irements.

Annex A provides guidance for the use of this do-
cument.

1 Scope

This document specifies requirements and provi-
des guidelines for establishing, developing, im-
plementing, evaluating, maintaining and impro-
ving an effective compliance management system
within an organization.

This document is applicable to all types of orga-
nizations regardless of the type, size and nature
of the activity, as well as whether the organization
is from the public, private or non-profit sector.

All requirements specified in this document that
refer to a governing body apply to top manage-
ment in cases where an organization does not
have a governing body as a separate function.

2 Normative references

There are no normative references in this docu-
ment.

koniecnahladu - textdalej pokracuje vplatenejverzii STN
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