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European foreword 

This document (CEN/TS 17676:2022) has been prepared by Technical Committee CEN/TC 136 “Sports, 
playground and other recreational facilities and equipment”, the secretariat of which is held by DIN. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

Any feedback and questions on this document should be directed to the users’ national standards body. 
A complete listing of these bodies can be found on the CEN website. 

According to the CEN/CENELEC Internal Regulations, the national standards organisations of the 
following countries are bound to announce this Technical Specification: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, 
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of 
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the United 
Kingdom. 
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Introduction 

The COVID-19 pandemic experience of 2020-21 showed a mixed picture of how fitness facilities were 
able to open and operate under varied national and sometimes legal restrictions. A review of the guidance 
offered by European governments, health officials and experts from the fitness and sport sectors showed 
variation in their application of approaches. With the benefit of the practical experience from the COVID-
19 pandemic, it has been possible to draft this document containing European guidelines and 
recommendations that help implement the safest possible health and hygiene measures at fitness centres, 
so that they are potentially able to operate in the event of future infectious outbreaks. 

These guidelines can be used as a tool to: 

— minimize the spread of a pandemic virus; 

— keep users, staff and contractors as risk free as possible, and, 

— bring clarity and to establish user confidence. 

When deemed appropriate by health authorities, keeping fitness facilities open during an infectious 
outbreak will help to: 

— maintain levels of health-enhancing physical activity, which will also mitigate longer-term healthcare 
costs and the effects of mental welfare and social isolation; 

— underpin the financial security of the business; 

— keep fitness facility staff in employment; 

— keep a community resource operating. 

Allowing people to exercise safely and effectively considerably adds to their social, mental and physical 
wellbeing. 

This document can be used to reduce the risk of infectious transmission so that if possible, and within 
national government requirements, fitness facilities could remain open during an outbreak. The expertise 
of independent external experts from the following fields of work has been considered in the 
development of this document: 

— Virology 

— Public health 

— Membership systems (incl. data protection issues) 

— Control of aerosol transmission 

Additionally, national guidance documents published during the COVID-19 pandemic from across Europe 
have been widely consulted in the preparation of this document. 
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1 Scope 

This document specifies guidelines and recommendations for the safe operation and management of 
fitness centres during an infectious outbreak. This document sets out guidelines relative to the wide 
range of operating models for fitness centres with a framework of good practices for operators to use. 
This includes the operational and managerial procedures for offering and delivering the service covering 
users, staff, and contractors whilst on the premises. 

The guidelines of this document cover, but are not limited to: 

a) overall risk reduction;

b) the practise of physical distancing and control of users;

c) air treatment and ventilation;

d) cleaning, hygiene and health protocols;

e) management and training of staff and use of personal protective equipment.

This document is applicable to all publicly accessible fitness centres where physical activity for groups 
and/or individuals is delivered to all its users in order to provide a safe and controlled environment. 

This document does not cover fitness centres where physical activity is exclusively secondary business. 

Requirements of operations and supervision as described in 

— EN 17229 Fitness centres - Requirements for centre amenities and operation - Operational and 
managerial requirements, and 

— prEN 17229-2 Fitness centres - Requirements for centre amenities and operation - Part 2: Requirements 
for supervision and staff 

fully apply to this document. 

WARNING Fitness instructors stay within the scope of their professional practice. Users of fitness 
facilities who have recovered from or have suffered mental or psychological implications from an 
infection may need higher skilled fitness instructors to supervise them exercising. EN 17229 defines the 
requirements for higher skilled fitness instructors such advanced fitness instructor or exercise for health 
specialists which are referenced to Level 5 or above of the European Qualification Framework (EQF) [1]. 
Possibly, there may also be the need for fitness instructors to seek the advice and guidance of other 
healthcare professionals. 

2 Normative references 

There are no normative references in this document. 

STN P CEN/TS 17676: 2023 Úrad pre normalizáciu, metrológiu a skúšobníctvo Slovenskej republiky


	136253.pdf
	CEN TS 17676(2022) e_stf.pdf
	1 Scope
	2 Normative references
	3 Terms and definitions
	4 Risk assessment of the fitness centre’s facilities
	4.1 General
	4.2 Purpose of risk assessment
	4.3 Execution of risk assessment
	4.4 Follow up on risk assessment

	5 Users, staff and contractors using the fitness facility
	5.1 General
	5.2 Communication
	5.2.1 Goal of communication
	5.2.2 Basic messages of communication

	5.3 Preventive safety measures and their implementation
	5.3.1 General safety measures
	5.3.2 People flow management
	5.3.3 In-place communication of preventive safety measures
	5.3.4 Use of face masks
	5.3.5 Accessibility

	5.4 Guidance to users
	5.4.1 Declaring personal responsibility
	5.4.2 Hygienic use of fitness facility by users

	5.5 Users in fitness training and exercise areas
	5.5.1 General
	5.5.2 Physical distancing in exercise areas and use of screens
	5.5.3 Positioning and use of equipment
	5.5.4 Arrangement of exercise areas

	5.6 Ancillary areas
	5.6.1 General
	5.6.2 Use of ancillary areas
	5.6.3 Maintenance of ancillary areas

	5.7 Other spaces than ancillary areas
	5.7.1 Reception area
	5.7.2 Retail sales

	5.8 Membership and contact tracing management
	5.9 Managing occupancy levels and physical distancing
	5.10 Conflict management
	5.11 Casual visitors and children
	5.12 Staff
	5.12.1 Guidance on protocols for working during an infectious outbreak
	5.12.2 Staff rotas
	5.12.3 Additional physical distancing requirements for staff
	5.12.4 Additional personal hygiene requirements for staff

	5.13 Contractors and suppliers
	5.13.1 General
	5.13.2 Storage precautions


	6 Cleaning and hygiene control
	6.1 Cleaning procedures and instructions
	6.2 Cleaning of fitness equipment
	6.3 Control of waste and disposal

	7 Ventilation
	7.1 General
	7.2 Ventilation in exercise areas
	7.3 Mechanical air ventilation

	8 Protocols in the facility
	8.1 Personal conduct and PPE
	8.2 Emergencies
	8.3 First aid
	Generally, first aid provision shall remain available. However, according to the European Resuscitation Council COVID-19 Guidelines [11], when considering a first aid requirement during an infectious outbreak, some additional precautions may be required such as gloves, face masks, and resus masks if resuscitation is involved.

	Annex A (informative)Guidance on undertaking a risk assessment
	A.1 General
	A.2 Occupational risk assessment in the context of operating during an infectious outbreak
	A.3 The start and conduct of a risk assessment study
	A.4 Risk overarching principles
	A.5 Risk assessment study






