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European foreword 

This document (EN 17820:2023) has been prepared by Technical Committee CEN/TC 346 “Conservation 
of Cultural Heritage”, the secretariat of which is held by UNI. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by December 2023, and conflicting national standards shall 
be withdrawn at the latest by December 2023. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

Any feedback and questions on this document should be directed to the users’ national standards body. 
A complete listing of these bodies can be found on the CEN website. 

According to the CEN-CENELEC Internal Regulations, the national standards organisations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, Croatia, 
Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, 
Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North 
Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and the United 
Kingdom. 
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Introduction 

All organisations that hold moveable cultural heritage collections, such as archives, libraries, museums 
and galleries, have a responsibility to manage these collections in a planned and systematic manner so 
that they continue to be preserved and accessible. This document sets out a framework for managing 
collections, beginning with an organization’s purpose in holding them, followed by the policies it seeks to 
meet and the core procedures that need to be established. It promotes ongoing evaluation and review of 
these policies and procedures. 

Many cultural heritage institutions have developed their own approaches to managing their collections. 
Some countries regulate this in law for government institutions and other public organisations, setting 
uniform quality levels and often referring to widely recognized codes of practice (for example the Code 
of Ethics for Museums of the International Council of Museums). This document aims to complement these 
regulations and codes by providing a framework and operational specifications for good practice. The 
document is formed of an introductory normative Principles section followed by normative annexes 
which contain the principal core policies and procedures that all cultural heritage institutions with 
collections apply as a minimum, in addition to any local and national policies required of them. 
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1 Scope 

This document specifies a framework and standards for managing cultural heritage collections. It is 
intended for use by collecting organisations such as archives, libraries, museums and galleries. It is 
applicable to all types of moveable cultural heritage, whether in physical or digital formats. It promotes 
core essential policies and procedures that all such organisations seek to apply as a minimum and 
encourages a cycle of continuous review and improvement. 

2 Normative references 

The following documents are referred to in the text in such a way that some or all of their content 
constitutes requirements of this document. For dated references, only the edition cited applies. For 
undated references, the latest edition of the referenced document (including any amendments) applies. 

EN 15946, Conservation of cultural property - Packing principles for transport 

EN 16095, Conservation of cultural property - Condition recording for movable cultural heritage 

EN 16648, Conservation of cultural heritage - Transport methods 

EN 16790, Conservation of cultural heritage - Integrated pest management (IPM) for protection of cultural 
heritage 

EN 16853, Conservation of cultural heritage - Conservation process - Decision making, planning and 
implementation 

EN 16893:2018, Conservation of Cultural Heritage - Specifications for location, construction and 
modification of buildings or rooms intended for the storage or use of heritage collections 

EN 17429, Conservation of cultural heritage - Procurement of conservation services and works 

ISO 21110, Information and documentation — Emergency preparedness and response 
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