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Táto norma obsahuje anglickú verziu európskej normy.
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138767

Úrad pre normalizáciu, metrológiu a skúšobníctvo Slovenskej republiky, 2024
Slovenská technická norma a technická normalizačná informácia je chránená zákonom č. 60/2018 Z. z. o technickej normalizácii
v znení neskorších predpisov.



EUROPEAN STANDARD 

NORME EUROPÉENNE 

EUROPÄISCHE NORM 

EN IEC 62368-1:2024/A11 

April 2024 

ICS 33.160.01; 35.020 

English Version 

Audio/video, information and communication technology 
equipment - Part 1: Safety requirements 

Équipements des technologies de l'audio/vidéo, de 
l'information et de la communication - Partie 1: Exigences 

de sécurité 

Einrichtungen für Audio/Video-, Informations- und 
Kommunikationstechnik - Teil 1: Sicherheitsanforderungen 

This amendment A11 modifies the European Standard EN IEC 62368-1:2024; it was approved by CENELEC on 2024-02-15. CENELEC 
members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for giving this amendment the 
status of a national standard without any alteration.  

Up-to-date lists and bibliographical references concerning such national standards may be obtained on application to the CEN-CENELEC 
Management Centre or to any CENELEC member.  

This amendment exists in three official versions (English, French, German). A version in any other language made by translation under the 
responsibility of a CENELEC member into its own language and notified to the CEN-CENELEC Management Centre has the same status as 
the official versions.  

CENELEC members are the national electrotechnical committees of Austria, Belgium, Bulgaria, Croatia, Cyprus, the Czech Republic, 
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the 
Netherlands, Norway, Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, 
Türkiye and the United Kingdom. 

European Committee for Electrotechnical Standardization 
Comité Européen de Normalisation Electrotechnique 

Europäisches Komitee für Elektrotechnische Normung 

CEN-CENELEC Management Centre: Rue de la Science 23,  B-1040 Brussels 

© 2024 CENELEC All rights of exploitation in any form and by any means reserved worldwide for CENELEC Members. 

Ref. No. EN IEC 62368-1:2024/A11:2024 E

STN EN IEC 62368‐1/A11: 2024 Úrad pre normalizáciu, metrológiu a skúšobníctvo Slovenskej republiky



EN IEC 62368-1:2024/A11:2024 (E) 

2 

Contents Page 

European foreword ............................................................................................................................................. 3 

1 Modification to the whole document ................................................................................................... 4 

2 Modification to Clause 1 ....................................................................................................................... 4 

3 Modification to Clause 2 ....................................................................................................................... 4 

4 Modification to Clause 4 ....................................................................................................................... 5 

5 Modification to subclause 4.1.9 ........................................................................................................... 5 
6 Modification to subclause 5.4.9.1 ........................................................................................................ 5 

7 Modification to subclause 5.4.2.3.2.4 .................................................................................................. 5 

8 Modification to subclause 5.6.6.2 ........................................................................................................ 5 

9 Modification to subclause 9.3.1 ........................................................................................................... 6 

10 Modification to subclause 10.2.1 ......................................................................................................... 6 

11 Modification to subclause 10.4.1 ......................................................................................................... 6 
12 Modification to subclause 10.4.4 ......................................................................................................... 6 

13 Modification to subclause 10.5.1 ......................................................................................................... 6 

14 Modification to subclause 10.5.3 ......................................................................................................... 7 

15 Modification to Clause 10 ..................................................................................................................... 7 

16 Modification to subclause G.3.1.2 ...................................................................................................... 12 

17 Modification to subclause G.7.1 ......................................................................................................... 12 
18 Modification to subclause M.2............................................................................................................ 12 

19 Modification to the Bibliography ........................................................................................................ 12 

20 Addition of annexes ............................................................................................................................ 13 

Annex ZA (normative)  Normative references to international publications with their 
corresponding European publications .............................................................................................. 14 

Annex ZB (normative)  Special national conditions...................................................................................... 25 
Annex ZC (informative)  A-deviations ............................................................................................................ 29 

Annex ZD (informative)  IEC and CENELEC code designations for flexible cords ................................... 30 

STN EN IEC 62368‐1/A11: 2024                                              Úrad pre normalizáciu, metrológiu a skúšobníctvo Slovenskej republiky



EN IEC 62368-1:2024/A11:2024 (E) 

3 

European foreword 

This document (EN IEC 62368-1:2024/A11:2024) has been prepared by CLC/TC 108X “Safety of electronic 
equipment within the fields of Audio/Video, Information Technology and Communication Technology”. 

The following dates are fixed: 

• latest date by which this document has to be 
implemented at national level by publication of 
an identical national standard or by 
endorsement 

(dop) 2025-02-15 

• latest date by which the national standards 
conflicting with this document have to be 
withdrawn 

(dow) 2027-02-15 

This document modifies EN IEC 62368-1:2024. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. CENELEC shall not be held responsible for identifying any or all such patent rights. 

Clauses, subclauses, notes, tables, figures and annexes which are additional to those in IEC 62368-1:2023 
are prefixed “Z”. 

This document has been prepared under a standardization request addressed to CENELEC by the European 
Commission. The Standing Committee of the EFTA States subsequently approves these requests for its 
Member States. 

Any feedback and questions on this document should be directed to the users’ national committee. A 
complete listing of these bodies can be found on the CENELEC website. 
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1 Modification to the whole document 

Delete all the “country” notes in the reference document according to the following list: 

0.2.1 Note 1 and 
Note 2 

1 Note 4 and 
Note 5 

3.3.8.1 Note 2 

3.3.8.3 Note 1 4.1.15 Note 4.7.3 Note 1 and 
Note 2 

5.4.2.3.2.2 
Table 12 

Note c 5.4.2.3.2.4 Note 1 and 
Note 3 

5.4.2.3.2.4 
Table 13 

Note 2 

5.4.2.5 Note 2 5.4.5.1 Note 5.4.10.2.1 Note 

5.4.10.2.2 Note 5.4.10.2.3 Note 

5.5.2.1 Note 5.5.6 Note 5.6.4.2.1 Note 2 and 
Note 3 and 
Note 4 

5.6.8 Note 2 5.7.7.1 Note 1 and 
Note 2 

8.5.4.2.3 Note 

10.2.1 
Table 39 

Note 3 and 
Note 4 and 
Note 5 

10.5.3 Note 2 10.6.1 Note 3 

F.3.3.4 Note 2 F.3.3.6 Note 3 Y.4.1 Note 

Y.4.5 Note 

2 Modification to Clause 1 

Add the following note at the end of Clause 1: 

“NOTE Z1   The use of certain substances in electrical and electronic equipment is restricted within the EU: see 
Directive 2011/65/EU.” 

Add the following paragraph and note after Note 5: 

“This document is a type test standard. 

NOTE Z2   Routine tests of complete equipment, sub-assemblies or components are covered by EN 62911.” 
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