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Predhovor

ISO (Medzinarodné organizacia pre normalizaciu)
a [EC (Medzinarodna elektrotechnickd komisia)
tvoria Specializovany systém celosvetovej norma-
lizacie. Narodné organy, ktoré su ¢lenmi ISO alebo
IEC, zdcastiiuju sa na tvorbe medzinarodnych no-
riem prostrednictvom technickych komisii zriade-
nych tymito organizaciami pre jednotlivé oblasti
technickej Cinnosti. Technické komisie ISO a IEC
spolupracuju v oblastiach spolo¢ného zaujmu.
SISO aIEC spolupracujt aj iné medzinarodné vlad-
ne alebo mimovladne organizacie.

Postupy pouzité pri tvorbe tohto dokumentu, ako
aj tie, ktoré su urcené na jeho dalSie udrziavanie
sti opisané v smernici ISO/IEC, Cast’ 1. Do ivahy sa
maju vziat najma rozdielne kritérid schval'ovania
pri roznych typoch dokumentov ISO. Tento doku-
ment bol vypracovany podla edi¢nych pravidiel
smernice ISO/IEC, Cast 2 (pozri www.iso.org/di-
rectives alebo www.ec.ch/members experts/
refdocs).

[SO a IEC upozornuji na moznost, Ze implementa-
cia tohto dokumentu moZzZe zahrnat pouzitie pa-
tentu (patentov). ISO a IEC nezodpovedaju za iden-
tifikaciu ktoréhokolvek alebo vsetkych takychto
patentovych prav. Ku diiu uverejnenia tohto doku-
mentu ISO a IEC nedostali ozndmenie o patente
(patentoch), ktory (ktoré) sa mdze (mozu) vyzado-
vat na implementaciu tohto dokumentu. Upozor-
nujeme vsak vykonavatel'ov, Ze toto nemusi pred-
stavovat najnovsie informacie, ktoré mozno ziskat’
Z patentovej databazy dostupnej na
www.iso.org/patents a https://patents.iec.ch. ISO
a IEC nezodpovedaju za identifikaciu ktoréhokol'
vek alebo vsetkych takychto patentovych prav.

Akykol'vek obchodny nazov pouzity v tomto doku-
mente slazi len na informaciu pre pouZzivatela
a neznamena jeho schvalenie.

Vysvetlenie dobrovol'ného charakteru noriem, vy-
znam Specifickych terminov a vyrazov tykajicich
sa posudzovania zhody, ako aj informacie o dodr-
Ziavani zdsad Svetovej obchodnej organizacie
(WTO) v oblasti technickych prekazok obchodu
(TBT) pozri na www.iso.org/iso/foreword.html.

V Casti IEC si pozrite www.iec.ch/understanding-

standards.
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Foreword

ISO (the International Organization for Standard-
ization) and IEC (the International Electrotech-
nical Commission) form the specialized system
for worldwide standardization. National bodies
that are members of ISO or IEC participate in the
development of International Standards through
technical committees established by the respec-
tive organization to deal with particular fields of
technical activity. ISO and IEC technical commit-
tees collaborate in fields of mutual interest. Other
international organizations, governmental and
non-governmental, in liaison with ISO and IEC,
also take part in the work.

The procedures used to develop this document
and those intended for its further maintenance
are described in the ISO/IEC Directives, Part 1. In
particular, the different approval criteria needed
for the different types of document should be
noted. This document was drafted in accordance
with the editorial rules of the ISO/IEC Directives,
Part 2 (see  www.iso.org/directives  or
www.iec.ch/members experts/refdocs).

ISO and IEC draw attention to the possibility that
the implementation of this document may in-
volve the use of (a) patent(s). ISO and IEC take no
position concerning the evidence, validity or ap-
plicability of any claimed patent rights in respect
thereof. As of the date of publication of this docu-
ment, ISO and IEC had not received notice of (a)
patent(s) which may be required to implement
this document. However, implementers are cau-
tioned that this may not represent the latest
information, which may be obtained from the pa-
tent database available at www.iso.org/patents
and https://patents.iec.ch. ISO and IEC shall not
be held responsible for identifying any or all such
patent rights.

Any trade name used in this document is infor-
mation given for the convenience of users and
does not constitute an endorsement.

For an explanation of the voluntary nature of
standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as
well as information about ISO's adherence to the
World Trade Organization (WTO) principles in
the Technical Barriers to Trade (TBT) see
www.iso.org/iso/foreword.html. In the IEC, see
www.iec.ch /understanding-standards.
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Tento dokument vypracovala spolo¢na technicka
komisia ISO/IEC JTC 1 Informacné technoldgie,
subkomisia SC 42 Umela inteligencia.

Akakol'vek spatna vazbu alebo otazky k tomuto do-
kumentu sa maji adresovat narodnému norma-
liza¢nému organu pouzivatel'a. Kompletny zoznam
tychto orgdnov najdete na www.iso.org/mem-

bers.html a www.iec.ch /national-committees.

This document was prepared by Joint Technical
Committee ISO/IEC JTC 1, Information technol-
ogy, Subcommittee SC 42, Artificial intelligence.

Any feedback or questions on this document
should be directed to the user’s national stand-
ards body. A complete listing of these bodies can
be found at www.iso.org/members.html and

www.iec.ch/national-committees.
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Uvod

Umel3 inteligencia (Al) sa Coraz viac uplatnuje vo
vSetkych odvetviach vyuZivajucich informacné
technoldgie a oCakava sa, Ze bude jednym z hlav-
nych hospodarskych faktorov. Dosledkom tohto
trendu je, Ze niektoré aplikacie mo6zu v nasleduju-
cich rokoch vyvolat’ spoloc¢enské vyzvy.

Cielom tohto dokumentu je pomdct organizaciam
zodpovedne plnit’ ich tlohy v stuvislosti so systé-
mami Al (napr. pouzivat, vyvijat, monitorovat ale-
bo poskytovat produkty alebo sluzby, ktoré vyuZi-
vaju umeld inteligenciu). Al potencidlne vyvolava
Specifické uvahy, ako napr.:

- Vyuzivanie Al na automatické rozhodovanie,
niekedy netransparentnym a nevysvetlitel-
nym sposobom, si méze vyzadovat Specific-
ké riadenie nad ramec manaZzérstva klasic-
kych IT systémov.

- Vyuzivanie analyzy tdajov, vhl'adu a strojo-
vého ucenia namiesto logiky k6dovanej clo-
vekom pri navrhovani systémov zvySuje
moZnosti uplatnenia systémov Al a meni
spoOsob, akym sa takéto systémy vyvijaju, od-
ovodnuju a zavadzaju.

- Systémy Al, ktoré sa neustale ucia, menia
svoje spravanie pocas pouZivania. VyZaduju
si osobitnd pozornost, aby sa zabezpecilo
ich zodpovedné pouzivanie aj pri meniacom
sa spravani.

Tento dokument poskytuje poziadavky na vytvo-
renie, zavedenie, udrziavanie a neustale zlepSova-
nie systému manazérstva Al v ramci organizacie.
Ocakava sa, Ze organizacie sa pri uplatiiovani po-
Ziadaviek zameraju na funkcie, ktoré sa jedine¢né
pre Al Urcité vlastnosti Al, ako napriklad schop-
nost neustale sa ucit' a zlepsovat alebo nedostatok
transparentnosti ¢i vysvetliteInosti, mézu byt do-
vodom na odliSné bezpecnostné opatrenia, ak
vyvolavaju d’alsie obavy v porovnani s tym, ako by
sa uloha vykonavala tradi¢ne. Prijatie systému ma-
nazérstva Al na rozSirenie existujucich Struktur
manazérstva je pre organizaciu strategickym roz-
hodnutim.

Potreby a ciele organizacie, procesy, velkost
a Struktura, ako aj ocakavania roznych zaintereso-
vanych stran ovplyviiuji vytvorenie a implemen-
taciu systému manaZérstva Al Dal$im stiborom
faktorov, ktoré ovplyviiuju zriadenie a implemen-
taciu systému manazérstva Al, st mnohé pripady

STN ISO/IEC 42001: 2024

Introduction

Artificial intelligence (Al) is increasingly applied
across all sectors utilizing information techno-
logy and is expected to be one of the main eco-
nomic drivers. A consequence of this trend is that
certain applications can give rise to societal
challenges over the coming years.

This document intends to help organizations res-
ponsibly perform their role with respect to Al
systems (e.g. to use, develop, monitor or provide
products or services that utilize Al). Al potenti-
ally raises specific considerations such as:

- The use of Al for automatic decision-ma-
king, sometimes in a non-transparent and
non-explainable way, can require specific
management beyond the management of
classical IT systems.

- The use of data analysis, insight and ma-
chine learning, rather than human-coded
logic to design systems, both increases the
application opportunities for Al systems
and changes the way that such systems
are developed, justified and deployed.

- Al systems that perform continuous lear-
ning change their behaviour during use.
They require special consideration to
ensure their responsible use continues
with changing behaviour.

This document provides requirements for estab-
lishing, implementing, maintaining and continu-
ally improving an Al management system within
the context of an organization. Organizations are
expected to focus their application of require-
ments on features that are unique to Al. Certain
features of Al, such as the ability to continuously
learn and improve or a lack of transparency or ex-
plainability, can warrant different safeguards if
they raise additional concerns compared to how
the task would traditionally be performed. The
adoption of an Al management system to extend
the existing management structures is a strategic
decision for an organization.

The organization’s needs and objectives, pro-
cesses, size and structure as well as the expec-
tations of various interested parties influence the
establishment and implementation of the Al ma-
nagement system. Another set of factors that
influence the establishment and implementation
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pouZzitia Al a potreba najst vhodnt rovnovahu me-
dzi mechanizmami manazérstva a inovaciami.
Organizacie sa mézu rozhodnut uplatiiovat' tieto
poZiadavky pomocou pristupu zaloZeného na rizi-
kach, aby sa zabezpecilo, Ze sa pre konkrétne pri-
pady pouzitia Al, sluzby alebo produkty v ramci
pOsobnosti organizacie uplatni primerana troven
kontroly. Oc¢akava sa, Ze vSetky tieto ovplyviiujice
faktory sa budu cas od ¢asu menit a prehodnoco-
vat.

Systém manaZérstva Al by mal byt integrovany
s procesmi organizacie a celkovou Struktirou ma-
nazérstva. Pri navrhovani procesov, informac¢nych
systémov a opatreni by sa mali zohl'adnit’ Speci-
fické otazky tykajice sa Al. Rozhodujucimi prik-
ladmi takychto procesov manaZérstva sd napr.:

- stanovenie ciel'ov organizicie, zapojenie za-
interesovanych stran a politiky organizacie;

- riadenie rizik a prileZitosti;

- procesy manazérstva obav suvisiacich s do-
veryhodnostou systémov Al, ako je bezpec-
nost, ochrana, spravodlivost, transparen-
tnost, kvalita udajov a kvalita systémov Al
pocas ich Zivotného cyklu;

- procesy manaZérstva dodavatel'ov, partne-
rov a tretich stran, ktoré poskytuja alebo
vyvijaju systémy Al pre organizaciu.

Tento dokument poskytuje navody na zavedenie
aplikovatelnych opatreni na podporu takychto
procesov.

Tento dokument sa vyhyba konkrétnym navodom
na procesy manazérstva. Organizacia méze kombi-
novat vSeobecne uznavané ramce, iné medzina-
rodné normy a vlastné skisenosti s cielom zaviest
klicové procesy, ako je riadenie rizik, riadenie Zi-
votného cyklu a riadenie kvality tidajov, ktoré su
vhodné pre konkrétne pripady pouzitia Al, pro-
dukty alebo sluzby v ramci rozsahu p&sobnosti.

Organizacia, ktora spliia poziadavky uvedené
v tomto dokumente, mdze poskytnut dokaz o svo-
jej zodpovednosti, pokial ide o jej ilohu vo vztahu
k systémom Al.

Poradie, v akom su poziadavky uvedené v tomto
dokumente, neodraza ich délezitost ani nezna-
mena poradie, v akom su implementované. Poloz-
ky zoznamu si vymenované len na referencné
ucely.

of the Al management system are the many use
cases for Al and the need to strike the appropriate
balance between governance mechanisms and in-
novation. Organizations can elect to apply these
requirements using a risk-based approach to
ensure that the appropriate level of control is ap-
plied for the particular Al use cases, services or
products within the organization’s scope. All these
influencing factors are expected to change and be
reviewed from time to time.

The Al management system should be integrated
with the organization’s processes and overall
management structure. Specific issues related to
Al should be considered in the design of pro-
cesses, information systems and controls. Crucial
examples of such management processes are:

- determination of organizational objectives,
involvement of interested parties and or-
ganizational policy;

- management of risks and opportunities;

- processes for the management of concerns
related to the trustworthiness of Al sys-
tems such as security, safety, fairness,
transparency, data quality and quality of Al
systems throughout their life cycle;

- processes for the management of sup-
pliers, partners and third parties that pro-
vide or develop Al systems for the orga-
nization.

This document provides guidelines for the deplo-
yment of applicable controls to support such
processes.

This document avoids specific guidance on mana-
gement processes. The organization can combine
generally accepted frameworks, other Interna-
tional Standards and its own experience to im-
plement crucial processes such as risk manage-
ment, life cycle management and data quality
management which are appropriate for the spe-
cific Al use cases, products or services within the
scope.

An organization conforming with the require-
ments in this document can generate evidence of
its responsibility and accountability regarding its
role with respect to Al systems.

The order in which requirements are presented
in this document does not reflect their impor-
tance or imply the order in which they are imple-
mented. The list items are enumerated for refe-
rence purposes only.
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Kompatibilita s inymi normami systému
manazérstva

V tomto dokumente sa uplatiiuje harmonizovana
Struktira (rovnaké ¢isla ¢lankov, nazvy clankov,
texta spolo¢né terminy a zdkladné definicie), ktora
bola vyvinuta s cielom zlepsit zosuladenie medzi
normami systému manazérstva (MSS). Systém ma-
nazérstva Al poskytuje poziadavky Specifické pre
riadenie zaleZitosti a rizik vyplyvajucich z pouZiva-
nia Al v organizacii. Tento spolo¢ny pristup ul'ah-
Cuje implementaciu a sulad s inymi normami sys-
tému manaZérstva, napr. tykajucimi sa kvality,
bezpecnosti, ochrany a sikromia.

STN ISO/IEC 42001: 2024

Compatibility with other management
system standards

This document applies the harmonized structure
(identical clause numbers, clause titles, text and
common terms and core definitions) developed
to enhance alignment among management sys-
tem standards (MSS). The Al management sys-
tem provides requirements specific to managing
the issues and risks arising from using Al in an
organization. This common approach facilitates
implementation and consistency with other ma-
nagement system standards, e.g. related to qua-
lity, safety, security and privacy.
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STN ISO/IEC 42001: 2024

1 Predmet

Tento dokument Specifikuje poziadavky a posky-
tuje ndvod na vytvorenie, implementaciu, adrz-
bu a neustale zlepSovanie systému manaZzérstva
Al v ramci kontextu organizacie.

Tento dokument je uréeny na pouZitie organiza-
ciou, ktora poskytuje alebo pouziva produkty
alebo sluzby vyuzivajuce systémy Al. Tento do-
kument ma pomoct organizacii zodpovedne
vyvijat, poskytovat alebo pouzivat systémy Al
pri dosahovani jej cielov a plnit platné pozia-
davky, povinnosti stvisiace so zainteresovanymi
stranami a o€akavania od nich.

Tento dokument sa vztahuje na vSetky organiza-
cie bez ohl'adu na ich velkost, typ a povahu,
ktoré poskytuju alebo pouzivaji produkty alebo
sluzby vyuZzivajlce systémy Al.

2 Normativne odkazy

Na nasledujice dokumenty sa v texte odkazuje
tak, ze Cast alebo cely ich obsah predstavuje po-
ziadavky tohto dokumentu. Pre datované odkazy
plati len citované vydanie. V pripade nedatova-
nych odkazov plati posledné vydanie odkazova-
ného dokumentu (vratane vSetkych zmien a do-
plnenti).

ISO/IEC 22989: 2022 Informacné technolégie.
Umela inteligencia. Pojmy a terminolégia Al

1 Scope

This document specifies the requirements and
provides guidance for establishing, implemen-
ting, maintaining and continually improving an
Al (artificial intelligence) management system
within the context of an organization.

This document is intended for use by an organi-
zation providing or using products or services
that utilize Al systems. This document is inten-
ded to help the organization develop, provide or
use Al systems responsibly in pursuing its ob-
jectives and meet applicable requirements, obli-
gations related to interested parties and expecta-
tions from them.

This document is applicable to any organization,
regardless of size, type and nature, that provides
or uses products or services that utilize Al sys-
tems.

2 Normative references

The following documents are referred to in the
text in such a way that some or all of their con-
tent constitutes requirements of this document.
For dated references, only the edition cited ap-
plies. For undated references, the latest edition
of the referenced document (including any
amendments) applies.

ISO/IEC 22989: 2022, Information technology -
Artificial intelligence - Artificial intelligence con-
cepts and terminology

koniecnahladu -textdalejpokracujevplatenejverzii STN
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