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Táto norma obsahuje anglickú verziu európskej normy.
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European foreword 

This document (EN 9276:2025) has been prepared by ASD-STAN. 

After enquiries and votes carried out in accordance with the rules of this Association, this document has 
received the approval of the National Associations and the Official Services of the member countries of 
ASD-STAN, prior to its presentation to CEN. 

This document shall be given the status of a national standard, either by publication of an identical text 
or by endorsement, at the latest by June 2026, and conflicting national standards shall be withdrawn at 
the latest by June 2026. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights. 

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the 
following countries are bound to implement this document: Austria, Belgium, Bulgaria, Croatia, Cyprus, 
Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, 
Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North 
Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and the 
United Kingdom. 
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Introduction 

In a very restrictive economic context, the technical performance of the system is not the only objective 
assigned to large aeronautic, space or weapons programmes. The quality of the expected service, the cost 
of implementation and support, the sustainability of equipment goods are now at the same level of 
requirements. 

In a programme, the quest for efficiency goes through the common will of all the stakeholders to serve a 
common objective that is to satisfy the system user. In this respect, satisfying the need of the user as 
regards logistic support and the control of usage costs is essential to ensure the availability and 
sustainability of the system he will operate. 

In order to optimize the compromise between performance, costs and lead times over the entire life cycle, 
it is necessary to consider the support needs from the beginning of the programme and to develop 
solutions closely linked to system development, its service phase and its disposal. The failure of 
programme management to take the life cycle cost into consideration can have consequences for the 
users in the operational phase. 

This document specifies the integrated logistic support (ILS) application procedures and constitutes one 
of the accompanying documents of EN 9200 on the specification of programme management. 
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1 Scope 

The purpose of this document is to: 

— identify and describe, in a structured way, the principles of the integrated logistic support (ILS) 
activities and tasks for the main types of stakeholders in the system life cycle, from the expression of 
need to disposal; 

— place the activities, tasks and ILS deliverables within the programme execution; 

— identify the main selection and sizing of activities and tasks criteria according to the nature and the 
requirements of the programme; 

— control the relations with the other aspects of programme management. 

This document covers the following subjects: 

— management of ILS (definition, implementation and running of the processes); 

— expression of the support requirements; 

— elaboration of the contracts (e.g. for development, maintenance, supply); 

— implementation of the tasks and processes. 

This document is also related to the following subjects: 

— relations with costs and lead times control, configuration management, performance and RAMS 
management, quality assurance, documentation management; 

— regulations (e.g. information system security, export controls, safety at work); 

— human and organizational factors (HOF); 

— environment (e.g. RoHS, REACh); 

— information systems (IS) and the links between them; 

— logistics information systems (LIS); 

— in-service support (ISS) activities; 

— configuration management of ILS objects; 

— life cycle. 
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The following stakeholders are concerned by ILS: 

— users in the broadest sense: operators, maintenance operators, administrators, dismantlers of the 
system, trainers; 

— the customer, who: 

— prepares technical and contractual specifications of need with which the system will comply; 

— sets up the funding of the programme; 

— oversees the realization and commissioning of the main system and of the support system; 

— facilitates the feedback. 

NOTE 1 At the highest level of the system, the customer can also be referred to as the “project owner”. 

NOTE 2 The “main system” can also be referred to as the “system of interest”. 

— the supplier(s) who deliver a system (main and support) to the customer, which meets the 
performance specifications on time and for the agreed cost, throughout the system life cycle; 

NOTE 3 At the highest level of the system, the supplier can also be referred to as the “industrial prime 
contractor”. 

— the regulatory authorities that supervise and approve the support processes and equipment, as 
needed. 

The principles laid down in this document can be applied, after adaptation, to all the customer/supplier 
relations resulting from the breakdown of the main contract into sub-contracts. 

2 Normative references 

There are no normative references in this document. 
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