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Europsky predhovor

Text ISO/IEC 42001: 2023 vypracovala technicka
komisia ISO/IEC]TC 1 Informacné technoldgie me-
dzinarodnej organizacie pre normalizaciu (ISO)
a bol prevzaty ako EN ISO/IEC 42001: 2026 tech-
nickou komisiou CEN-CENELEC/JTC 21 Umeld in-
teligencia, ktorej sekretariatje v DS.

Tejto eurdépskej norme sa musi priznat’ postavenie
narodnej normy bud vydanim identického textu,
alebo oznamenim najneskorsie do septembra 2026
a narodné normy, ktoré su s iou v rozpore sa mu-
sia zrusit najneskorsie do septembra 2026.

Upozornuje sa na moznost, Ze niektoré casti tohto
dokumentu mézu byt predmetom patentovych
prav. CEN-CENELEC nezodpovedaju za identifika-
ciu ktoréhokol'vek alebo vSetkych takychto paten-
tovych prav.

Akakol'vek spatna vazba a otazky k tomuto doku-
mentu sa maju adresovat narodnému normali-
zatnému organu pouZivatelov. Kompletny zoz-
nam tychto orgdnov mozno najst na webovom
sidle CEN a CENELEC.

V sdlade s vnitornymi predpismi CEN-CENELEC
su tuto eurdpsku normu povinné prevziat na-
rodné normalizacné organizacie tychto krajin:
Belgicka, Bulharska, Cypru, Ceska, Danska, Eston-
ska, Finska, Francuzska, Grécka, Holandska, Chor-
vatska, frska, Islandu, Litvy, LotySska, Luxembur-
ska, Mad'arska, Malty, Nemecka, Nérska, Pol'ska,
Portugalska, Rakuska, Rumunska, Severného Ma-
ceddnska, Slovenska, Slovinska, Spojeného kra-
lovstva, Srbska, §panielska, §Vaj(”:iarska, Svédska,
Talianska a Turecka.

Oznamenie o schvaleni

Text ISO/IEC 42001: 2023 schvalil CEN-CENE-
LEC ako EN ISO/IEC 42001: 2026 bez akych-
kol'vek modifikacii.

European foreword

The text of ISO/IEC 42001: 2023 has been pre-
pared by Technical Committee ISO/IEC JTC 1
"Information technology” of the International
Organization for Standardization (ISO) and has
been taken over as EN ISO/IEC 42001: 2026 by
Technical Committee CEN-CENELEC/JTC 21
“Artificial Intelligence” the secretariat of which
is held by DS.

This European Standard shall be given the sta-
tus of a national standard, either by publication
of an identical text or by endorsement, at the la-
test by September 2026, and conflicting
national standards shall be withdrawn at the la-
test by September 2026.

Attention is drawn to the possibility that some
of the elements of this document may be the
subject of patent rights. CEN-CENELEC shall not
be held responsible for identifying any or all
such patent rights.

Any feedback and questions on this document
should be directed to the users’ national stan-
dards body. A complete listing of these bodies
can be found on the CEN and CENELEC websi-
tes.

According to the CEN-CENELEC Internal Regu-
lations, the national standards organizations of
the following countries are bound to implement
this European Standard: Austria, Belgium, Bul-
garia, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia,
Lithuania, Luxembourg, Malta, Netherlands,
Norway, Poland, Portugal, Republic of North
Macedonia, Romania, Serbia, Slovakia, Slovenia,
Spain, Sweden, Switzerland, Tiirkiye and the
United Kingdom.

Endorsement notice

The text of ISO/IEC 42001:2023 has been ap-
proved by CEN-CENELEC as EN ISO/IEC 42001:
2026 without any modification.
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Uvod

Umeld inteligencia (Al) sa ¢oraz viac uplatiiuje vo
vSetkych odvetviach vyuZivajucich informacné
technoldgie a ocakava sa, Ze bude jednym z hlav-
nych hospodarskych faktorov. Dosledkom tohto
trendu je, Ze niektoré aplikacie mozu v nasleduju-
cich rokoch vyvolat spolocenské vyzvy.

Ciel'om tohto dokumentu je pomoct organizacidm
zodpovedne plnit ich ulohy v stuvislosti so systé-
mami Al (napr. pouzivat, vyvijat, monitorovat
alebo poskytovat produkty alebo sluzby, ktoré vy-
uzivaji umeld inteligenciu). Al potencidlne
vyvolava Specifické avahy, ako napr.:

- VyuZivanie Al na automatické rozhodova-
nie, niekedy netransparentnym a nevysve-
tlitelnym spdsobom, si moéze vyzadovat
Specifické riadenie nad ramec manazérstva
klasickych IT systémov.

- Vyuzivanie analyzy ddajov, vhl'adu a strojo-
vého ucenia namiesto logiky kédovanej ¢lo-
vekom pri navrhovani systémov zvySuje
moZnosti uplatnenia systémov Al a meni
spOsob, akym sa takéto systémy vyvijajq,
oddévodnuju a zavadzaju.

- Systémy Al, ktoré sa neustdle ucia, menia
svoje spravanie pocas pouZivania. VyZaduju
si osobitnt pozornost, aby sa zabezpecilo
ich zodpovedné pouZivanie aj pri meniacom
sa spravani.

Tento dokument poskytuje poziadavky na vytvo-
renie, zavedenie, udrziavanie a neustale zlepSova-
nie systému manaZérstva Al v rdmci organizacie.
Ocakava sa, ze organizacie sa pri uplatiiovani po-
ziadaviek zameraju na funkcie, ktoré su jedinecné
pre Al Urcité vlastnosti Al, ako napriklad schop-
nost neustale sa ucit’ a zlepSovat alebo nedosta-
tok transparentnosti ¢i vysvetlitelnosti, m6zu byt
dovodom na odlisné bezpecnostné opatrenia, ak
vyvolavaju d’alSie obavy v porovnani s tym, ako by
sa uloha vykondavala tradi¢ne. Prijatie systému
manazérstva Al na rozsirenie existujicich struk-
tir manazérstva je pre organizaciu strategickym
rozhodnutim.

Potreby a ciele organizacie, procesy, velkost
a Struktura, ako aj ocakavania réznych zaintereso-
vanych stran ovplyviiuju vytvorenie a implemen-
taciu systému manazérstva Al Dal$im stiborom
faktorov, ktoré ovplyviuju zriadenie a implemen-
taciu systému manazérstva Al, si mnohé pripady

STN EN ISO/IEC 42001: 2026

Introduction

Artificial intelligence (Al) is increasingly ap-
plied across all sectors utilizing information
technology and is expected to be one of the main
economic drivers. A consequence of this trend is
that certain applications can give rise to societal
challenges over the coming years.

This document intends to help organizations
responsibly perform their role with respect to
Al systems (e.g. to use, develop, monitor or pro-
vide products or services that utilize AI). Al
potentially raises specific considerations such
as:

- The use of Al for automatic decision-ma-
king, sometimes in a non-transparent
and non-explainable way, can require
specific management beyond the mana-
gement of classical IT systems.

- The use of data analysis, insight and ma-
chine learning, rather than human-coded
logic to design systems, both increases
the application opportunities for Al sys-
tems and changes the way that such
systems are developed, justified and dep-
loyed.

- Al systems that perform continuous lear-
ning change their behaviour during use.
They require special consideration to
ensure their responsible use continues
with changing behaviour.

This document provides requirements for estab-
lishing, implementing, maintaining and continu-
ally improving an Al management system within
the context of an organization. Organizations are
expected to focus their application of require-
ments on features that are unique to Al Certain
features of Al such as the ability to continuously
learn and improve or a lack of transparency or
explainability, can warrant different safeguards
if they raise additional concerns compared to
how the task would traditionally be performed.
The adoption of an Al management system to ex-
tend the existing management structures is a
strategic decision for an organization.

The organization’s needs and objectives, pro-
cesses, size and structure as well as the expec-
tations of various interested parties influence the
establishment and implementation of the Al ma-
nagement system. Another set of factors that
influence the establishment and implementation
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pouzitia Al a potreba najst vhodnd rovnovahu
medzi mechanizmami manaZérstva a inovaciami.
Organizacie sa m6Zu rozhodnut uplatnovat tieto
poZiadavky pomocou pristupu zaloZeného na rizi-
kach, aby sa zabezpecilo, Ze sa pre konkrétne pri-
pady pouzitia Al, sluzby alebo produkty v ramci
pOsobnosti organizacie uplatni primerana uroven
kontroly. Ocakava sa, Ze vSetky tieto ovplyviiujice
faktory sa budu ¢as od ¢asu menit’ a prehodnoco-
vat.

Systém manazérstva Al by mal byt integrovany
s procesmi organizacie a celkovou Struktirou ma-
nazérstva. Pri navrhovani procesov, informac-
nych systémov a opatreni by sa mali zohl'adnit
Specifické otazky tykajlce sa Al. Rozhodujucimi
prikladmi takychto procesov manaZérstva su
napr.:

- stanovenie ciel'ov organizacie, zapojenie za-
interesovanych stran a politiky organizacie;

- riadenie rizik a prileZitosti;

- procesy manazérstva obav suvisiacich s do-
veryhodnost'ou systémov Al, ako je bezpec-
nost, ochrana, spravodlivost, transparen-
tnost, kvalita idajov a kvalita systémov Al
pocas ich Zivotného cykluy;

- procesy manaZérstva dodavatel'ov, partne-
rov a tretich stran, ktoré poskytuja alebo
vyvijajua systémy Al pre organizaciu.

Tento dokument poskytuje navody na zavedenie
aplikovatelnych opatreni na podporu takychto
procesov.

Tento dokument sa vyhyba konkrétnym navodom
na procesy manazérstva. Organizacia moze kom-
binovat vSeobecne uznavané ramce, iné medzina-
rodné normy a vlastné skisenosti s cielom zaviest
kIicové procesy, ako je riadenie rizik, riadenie Zi-
votného cyklu a riadenie kvality ddajov, ktoré su
vhodné pre konkrétne pripady pouZzitia Al, pro-
dukty alebo sluzby v rdmci rozsahu posobnosti.

Organizacia, ktord splha poziadavky uvedené
v tomto dokumente, m6ze poskytnut dékaz o svo-
jej zodpovednosti, pokial ide o jej ilohu vo vztahu
k systémom Al.

Poradie, v akom su poziadavky uvedené v tomto
dokumente, neodraza ich ddéleZitost ani nezna-
mena poradie, vakom sui implementované. Poloz-
ky zoznamu sd vymenované len na referencné
ucely.

of the Al management system are the many use
cases for Al and the need to strike the appro-
priate balance between governance mechanisms
and innovation. Organizations can elect to apply
these requirements using a risk-based approach
to ensure that the appropriate level of control is
applied for the particular Al use cases, services or
products within the organization’s scope. All
these influencing factors are expected to change
and be reviewed from time to time.

The Al management system should be integra-
ted with the organization’s processes and
overall management structure. Specific issues
related to Al should be considered in the design
of processes, information systems and controls.
Crucial examples of such management pro-
cesses are:

- determination of organizational objecti-
ves, involvement of interested parties and
organizational policy;

- management of risks and opportunities;

- processes for the management of con-
cerns related to the trustworthiness of Al
systems such as security, safety, fairness,
transparency, data quality and quality of
Al systems throughout their life cycle;

- processes for the management of sup-
pliers, partners and third parties that pro-
vide or develop Al systems for the orga-
nization.

This document provides guidelines for the dep-
loyment of applicable controls to support such
processes.

This document avoids specific guidance on mana-
gement processes. The organization can combine
generally accepted frameworks, other Internatio-
nal Standards and its own experience to imple-
ment crucial processes such as risk management,
life cycle management and data quality manage-
ment which are appropriate for the specific Al use
cases, products or services within the scope.

An organization conforming with the require-
ments in this document can generate evidence
of its responsibility and accountability regar-
ding its role with respect to Al systems.

The order in which requirements are presented
in this document does not reflect their impor-
tance or imply the order in which they are
implemented. The list items are enumerated for
reference purposes only.
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Kompatibilita s inymi normami systému
manazérstva

V tomto dokumente sa uplatnuje harmonizovana
Struktira (rovnaké cisla ¢lankov, nazvy ¢lankov,
text a spolotné terminy a zdkladné definicie),
ktora bola vyvinuta s ciel'om zlepsit zostuladenie
medzi normami systému manaZzérstva (MSS). Sys-
tém manaZérstva Al poskytuje poZiadavky Speci-
fické pre riadenie zaleZitosti a rizik vyplyvajacich
z pouzivania Al v organizacii. Tento spolo¢ny pri-
stup ulahcuje implementaciu a stlad s inymi
normami systému manazérstva, napr. tykajucimi
sa kvality, bezpecnosti, ochrany a sikromia.

STN EN ISO/IEC 42001: 2026

Compatibility with other management
system standards

This document applies the harmonized
structure (identical clause numbers, clause tit-
les, text and common terms and core defini-
tions) developed to enhance alignment among
management system standards (MSS). The Al
management system provides requirements
specific to managing the issues and risks arising
from using Al in an organization. This common
approach facilitates implementation and consis-
tency with other management system stan-
dards, e.g. related to quality, safety, security and
privacy.
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STN EN ISO/IEC 42001: 2026

1 Predmet

Tento dokument Specifikuje poziadavky a posky-
tuje navod na vytvorenie, implementaciu, udrz-
bu a neustale zlepSovanie systému manaZérstva
Al v ramci kontextu organizacie.

Tento dokument je uréeny na pouZitie organiza-
ciou, ktora poskytuje alebo pouziva produkty
alebo sluzby vyuzivajuce systémy Al. Tento do-
kument ma pomoct organizacii zodpovedne
vyvijat, poskytovat alebo pouzivat systémy Al
pri dosahovani jej cielov a plnit platné pozia-
davky, povinnosti stvisiace so zainteresovanymi
stranami a o€akavania od nich.

Tento dokument sa vztahuje na vSetky organiza-
cie bez ohl'adu na ich velkost, typ a povahu,
ktoré poskytuju alebo pouzivaji produkty alebo
sluzby vyuZzivajlce systémy Al.

2 Normativne odkazy

Na nasledujice dokumenty sa v texte odkazuje
tak, Ze Cast alebo cely ich obsah predstavuje po-
Ziadavky tohto dokumentu. Pre datované odkazy
plati len citované vydanie. V pripade nedatova-
nych odkazov plati posledné vydanie odkazova-
ného dokumentu (vratane vSetkych zmien a do-
plneni).

ISO/IEC 22989: 2022 Informacné technolégie.
Umela inteligencia. Pojmy a terminolégia Al

1 Scope

This document specifies the requirements and
provides guidance for establishing, implemen-
ting, maintaining and continually improving an
Al (artificial intelligence) management system
within the context of an organization.

This document is intended for use by an organi-
zation providing or using products or services
that utilize Al systems. This document is inten-
ded to help the organization develop, provide or
use Al systems responsibly in pursuing its ob-
jectives and meet applicable requirements, obli-
gations related to interested parties and expecta-
tions from them.

This document is applicable to any organization,
regardless of size, type and nature, that provides
or uses products or services that utilize Al sys-
tems.

2 Normative references

The following documents are referred to in the
text in such a way that some or all of their con-
tent constitutes requirements of this document.
For dated references, only the edition cited ap-
plies. For undated references, the latest edition
of the referenced document (including any
amendments) applies.

ISO/IEC 22989: 2022, Information technology -
Artificial intelligence - Artificial intelligence con-
cepts and terminology

koniecnahladu - text dalej pokracuje v platenejverzii STN
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