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European foreword 

This document (EN ISO/IEC 17024:2026) has been prepared by Technical Committee ISO/CASCO 
"Committee on conformity assessment" in collaboration with Technical Committee CEN-CENELEC/ JTC 
1 “Criteria for conformity assessment bodies” the secretariat of which is held by BSI. 

This European Standard shall be given the status of a national standard, either by publication of an 
identical text or by endorsement, at the latest by October 2026, and conflicting national standards shall 
be withdrawn at the latest by October 2026. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN-CENELEC shall not be held responsible for identifying any or all such patent rights. 

This document supersedes EN ISO/IEC 17024:2012. 

This document has been prepared under a standardization request addressed to CEN and CENELEC by 
the European Commission. The Standing Committee of the EFTA States subsequently approves these 
requests for its Member States. 

For the relationship with EU Legislation, see informative Annex ZA, which is an integral part of this 
document. 

Any feedback and questions on this document should be directed to the users’ national standards 
body/national committee. A complete listing of these bodies can be found on the CEN and CENELEC 
websites. 

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the 
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, 
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of 
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and the 
United Kingdom. 

Endorsement notice 

The text of ISO/IEC 17024:2026 has been approved by CEN-CENELEC as EN ISO/IEC 17024:2026 
without any modification. 
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Annex ZA 
(informative) 

 
Relationship between this European Standard and the requirements of 

Regulation (EC) No 765/2008 of the European Parliament and of the 
Council of 9 July 2008 setting out the requirements for accreditation and 

repealing Regulation (EEC) No 339/93 aimed to be covered 

This European Standard has been prepared under Commission Implementing Decision C(2021)9277 of 
17.12.2021 on a standardisation request to the European Committee for Standardisation and the 
European Committee for Electrotechnical Standardisation as regards accreditation and conformity 
assessment in support of Regulation (EC) No 765/2008 of the European Parliament and of the Council 
(M/580), to provide one voluntary means of conforming to Regulation (EC) No 765/2008 of the 
European Parliament and of the Council of 9 July 2008 setting out the requirements for accreditation 
and repealing Regulation (EEC) No 339/93 [OJ L 218]. 

Once this standard is cited in the Official Journal of the European Union under that Regulation, 
compliance with the normative clauses of this standard given in Table ZA.1 and ZA.2 confers, within the 
limits of the scope of this standard, a presumption of conformity with the corresponding requirements 
of that Regulation, and associated EFTA regulations. 

Table ZA.1 — Correspondence between this European Standard and Regulation (EC) No 
765/2008 of the European Parliament and of the Council of 9 July 2008 setting out the 
requirements for accreditation and repealing Regulation (EEC) No 339/93 [OJ L 218]. 

Requirement of Regulation 
(EC) 765/2008 

Clause(s)/sub-clause(s) 
of this EN 

Remarks/Notes 

Article 5(1) 
 

4.2, 6.1.3, 6.1.4, 6.1.5, 6.1.7, 
6.2.2.1a), c), d), 6.3.2b), d), 
6.5a)-d), 8.4a), 8.6, 9.4.5, 10.3.3, 
10.4.4a), A.3 

 

Table ZA.2 — Correspondence between this European Standard and Decision No 768/2008/EC 
of the European Parliament and of the Council of 9 July 2008 on a common framework for the 

marketing of products, and repealing Council Decision 93/465/EEC [OJ L 218]. 

Requirement of Decision No 
768/2008/EC 

Clause(s)/sub-clause(s) 
of this EN 

Remarks/Notes 

Article R17(2) 4.1  

Article R17(3) 4.2, 4.3, 5.1.1, 5.1.2, 5.2, 6.1.2, 
6.2.1, 6.2.2.1, 6.2.2.4, 6.2.3, 6.3.1, 
6.5e), 9.3.1, 9.4.2, 9.4.4, 9.6.5, 
9.8.2, 9.8.6, 9.8.7, 9.9.1, 9.9.2, 
9.9.8, 9.9.9, 10.1.1, 10.1.3, 10.2.2, 
10.3.1, 10.3.2 c), 10.4.4 b), A.1.4, 
A.1.5, A.3 
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Article R17(4) 5.2.3, 6.3, 9.4.4 EN ISO/IEC 17024 applies to 
persons not products, the 
referenced clauses therefore 
correspond to the third 
paragraph of Article R17(4). 

Article R17(5) 4.2, 4.3, 5.1.1, 5.2, 6.1.2, 6.1.3, 
6.1.4, 6.1.5, 6.1.7, 6.1.9, 6.2.2.1, 
6.2.2.4, 6.2.3, 6.3.2, 6.4, 6.5a)-d), 
8.4a), 8.6, 9.4.5, 9.8.2, 9.9.2, 9.9.8, 
10.3.2c), 10.3.3, 10.4.4, A.2, A.3 

 

Article R17(6) 6.1, 6.2, 6.3, 6.4, 6.5, 8, 9.2.1, 9.3.2, 
9.3.4, 9.3.5, 9.4.2, 9.4.4, 9.4.5, 
9.5.1, 9.6.1, 9.8.1, 9.9.1, 10.2 

 

Article R17(7) 6.1, 6.2, 6.3, 6.5, 9.4.8  

Article R17(8) 4.3, 4.4, 5.1.1, 5.2, 6.1.2, 6.1.9, 
6.2.2.1e), 6.2.2.4, 6.2.3, 9.8.2, 9.9.2, 
9.9.8, 10.3.2c), A.2 

 

Article R17(9) 4.4  

Article R17(10) 5.2.3b), e), 6.1.9, 6.2.2.4, 6.2.3, 
6.3.1, 7.1.2, 7.3, 7.4, 9.9.7, 10.7.4, 
A.4 

 

Article R17(11) 6.1.4  

Article R20(1) 6.3.1, 6.3.2b), d)  

Article R20(2) 6.3.2  

Article R20(4) 6.3.2d)  

Article R27(1) 9.2, 8  

Article R27(2) 8.1, 8.4, 8.5  

Article R27(3) 9.4.6, 9.5, 9.6.2 Based on definition 8 and 12 
in article R1, Annex I of the 
Decision 

Article R27(4) 9.5  

Article R27(5) 9.5, 9.6.2  

WARNING 1 — Presumption of conformity stays valid only as long as a reference to this European 
Standard is maintained in the list published in the Official Journal of the European Union. Users of this 
standard should consult frequently the latest list published in the Official Journal of the European 
Union. 

WARNING 2 — Other Union legislation may be applicable to the product(s) falling within the scope of 
this standard. 
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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 
Commission) form the specialized system for worldwide standardization. National bodies that are 
members of ISO or IEC participate in the development of International Standards through technical 
committees established by the respective organization to deal with particular fields of technical activity. 
ISO and IEC technical committees collaborate in fields of mutual interest. Other international organizations, 
governmental and non-governmental, in liaison with ISO and IEC, also take part in the work.

The procedures used to develop this document and those intended for its further maintenance are described 
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types 
of document should be noted. This document was drafted in accordance with the editorial rules of the ISO/
IEC Directives, Part 2 (see www.iso.org/directives or www.iec.ch/members_experts/refdocs).

ISO and IEC draw attention to the possibility that the implementation of this document may involve the 
use of (a) patent(s). ISO and IEC take no position concerning the evidence, validity or applicability of any 
claimed patent rights in respect thereof. As of the date of publication of this document, ISO and IEC had not 
received notice of (a) patent(s) which may be required to implement this document. However, implementers 
are cautioned that this may not represent the latest information, which may be obtained from the patent 
database available at www.iso.org/patents and https://patents.iec.ch. ISO and IEC shall not be held 
responsible for identifying any or all such patent rights.

Any trade name used in this document is information given for the convenience of users and does not 
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and expressions 
related to conformity assessment, as well as information about ISO's adherence to the World Trade 
Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www.iso.org/iso/foreword.html. 
In the IEC, see www.iec.ch/understanding-standards.

This document was prepared by the ISO Committee on Conformity Assessment (CASCO), in collaboration 
with the European Committee for Standardization (CEN) Technical Committee CEN/CLC/JTC 1, Criteria for 
conformity assessment bodies, in accordance with the Agreement on technical cooperation between ISO and 
CEN (Vienna Agreement).

This third edition cancels and replaces the second edition (ISO/IEC 17024:2012), which has been technically 
revised.

The main changes are as follows:

—	 addition or revision of terms and definitions;

—	 additional requirements for the use of artificial intelligence (AI) added in 6.5;

—	 alignment with the PROC/33 text that establishes common elements for standards developed by CASCO.

Any feedback or questions on this document should be directed to the user’s national standards 
body. A complete listing of these bodies can be found at www.iso.org/members.html and 
www.iec.ch/national-committees.
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Introduction

This document has been developed with the objective of achieving and promoting a globally accepted set 
of requirements and principles for bodies operating certification of persons. Certification of persons is one 
means of providing assurance that the certified person meets the requirements identified in the certification 
scheme. Confidence in the respective schemes for certification of persons is achieved by means of a globally 
accepted process of assessment and periodic re-assessments of the competence of certified persons.

However, it is necessary to distinguish between situations where schemes for certification of persons 
are justified and situations where other forms of qualification are more appropriate. The development of 
schemes for certification of persons, in response to the ever-increasing velocity of technological innovation 
and growing specialization of personnel, can compensate for variations in education and training and thus 
facilitate the global job market. Alternatives to certification can still be necessary for job positions where 
public services, official or governmental operations are concerned.

This document can serve as the basis for the recognition of the bodies operating certification of persons, in 
order to facilitate their acceptance at the national, regional and international levels. Only the harmonization 
of the methodologies for developing and maintaining schemes for certification of persons can establish the 
environment for mutual recognition and the global exchange of persons.

This document specifies requirements which ensure that bodies operating certification of persons operate 
in a consistent, comparable and reliable manner. The requirements in this document are considered to be 
general requirements for bodies operating certification of persons. Certification of persons can only occur 
when there is a certification scheme. Schemes for certification of persons are based on market needs or 
demand or can be required by governments.

This document can be used for accreditation or peer assessment or designation by governmental authorities, 
scheme owners and others.

vi
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1

Conformity assessment — General requirements for bodies 
operating certification of persons

1 Scope

This document specifies principles and requirements for a body operating certification of persons and 
includes the development and maintenance of a scheme for certification of persons.

NOTE 1 For the purposes of this document, the term "certification body" is used in place of the full term " body 
operating certification of persons", and the term "certification scheme" is used in place of the full term “scheme for 
certification of persons”.

NOTE 2 Annex A contains principles for certification of persons.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content constitutes 
requirements of this document. For dated references, only the edition cited applies. For undated references, 
the latest edition of the referenced document (including any amendments) applies.

ISO/IEC 17000, Conformity assessment — Vocabulary and general principles
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